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The project 

We need to avoid losing young people. Especially in times of crisis. Covid-19 affects young people's 

chances not only in the school and social environment, but especially in the transition from school to 

training to work. Data and facts across Europe indicate that especially young people are affected by the 

crisis when they enter the world of training and work. There are many indications that this is not a short-

term effect. 

It is from this postulate that the Simply Digi project, co-funded by the European Union under the 

Erasmus+ program and implemented by 3 organizations in Austria, Germany and Italy, originates. 

In a context of difficult access for young people from school to training and companies, due to the 

reduced opportunities for real contact with the world of work, innovative approaches, methods and 

procedures are developed, tested and implemented to allow the possibility of a work-oriented 

experience even in restricted conditions. 

The project specifically pursues these goals: 

• Enable young people to learn about professions and the world of work using digital tools, even 

in conditions of reduced possibility of interpersonal contact 

• Developing, testing and using innovative approaches to virtual and distance contacts between 

young people, counselors, companies, trainers, parents and teachers. 

• Create "bridges" between schools and companies that allow young people and companies to 

present themselves to each other in a digital and physical way  

The innovative developments of the "Simply Digi" project are therefore aimed at creating as realistic 

experiences as possible for young people in the transition from school to the world of work, even under 

difficult conditions, using digital, virtual and hybrid methods. 

This is done in different ways during the project phases: 

• First, a short survey of the status quo in the partnership countries regarding digitization and 

career transition, based on the preparatory research; 

• In the second phase, existing real and digital methods are adapted to different conditions and 

new approaches are developed where they are lacking; 

• In the third phase, manuals for methods and procedures and their use and implementation are 

developed in different framework conditions, together with teachers in schools, trainers and 

mentors in companies; 

• In the fourth phase, a modular training concept for teachers in schools as well as for trainers and 

responsible persons in companies will be created and implemented. 

Expected outcomes and effects: 

• Better opportunities for successful transitions from school to the world of work, even under 

challenging conditions, using digital and virtual opportunities for real work experiences 
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• Supporting schools and teachers in assisting students in the transition from school to training in 

companies and the world of work 

• Supporting companies in contacting and referring young people who may be interested in in-

company training, 

• Prevention of economic and social problems caused by unsuccessful transition processes for 

young people, companies and society. 

 

 

Survey on digitization and school-to-school and school-to-work 

transitions 

The first phase of the project included a survey involving students, teachers, companies and external 

guidance counselors to analyze the state of art of digitization in schools and on activities to support 

transitions. 

 

The students 

The survey was conducted online between May 11 and June 8, 2021. 173 questionnaires were collected 

from students residing in the Veneto region (69% in Vicenza). 53% females and 47% males, aged 

between 13 and 20 years, with 49% between 15 and 16 years and 13% between 13 and 14. These two 

age groups are those most heavily affected by the limitations imposed by the pandemic in terms of 

guidance activities in the choice of school path after junior high school. 

63% of the students attend a lyceum and 37% are in VET schools. 

Based on the responses to the question aimed to investigate the mood of the students, it was found 

that the pandemic had a negative effect on much of the respondents. In fact, while 23% say they felt 

great, 63% stated they could do better and 14% they were not doing well at all.  

Learning also suffered a setback due to the pandemic, in fact 66% of respondents said they learned less 

during the pandemic, 26% said they learned as much as before and only 7% said they learned more.  

For the purposes of this project, we were interested in understanding how, after such a long period of 

distance learning, and thus using more digital tools and applications for instructional purposes, students 

were assessing their IT skills. 

Students surveyed say they have improved in using email and attachments (57% very much and 34% 

fairly), are more able to use digital learning tools and platforms (50% very much and 43% fairly) and are 

better at using apps (46% very much and 42% fairly). The other questions that focused on technical-

computer skills also had a high number of positive responses. 

On the other hand, from the responses obtained it seems possible to detect that the skills more related 

to the sphere of personal growth did not register significant increases. In fact, only 22% of respondents 

said they have a better understanding of how to manage themselves (16% very much, 55% somewhat 
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and 29% not at all) and are better at planning their day (17% very much, 41% somewhat and 42% not at 

all). 

 

  

With regard to the question that aimed to investigate the choice of a new path of education, training or 

work, students were asked two questions, the first on how much they are thinking about the next choice 

to make and the second on how clear they are about the job they want to do in the future. 

The answers given highlight that although 44% of respondents say they think about it a lot (45% a little 

and 14% not at all), only 21% say they are very clear about their professional future (45% a little, 33% 

not at all). 

 

29,19%

42,16%

6,49%

32,97%

11,89%

28,65%

8,65%

7,03%

12,43%

11,89%

10,81%

54,59%

40,54%

48,65%

31,35%

42,16%

42,70%

34,05%

42,70%

45,41%

44,32%

44,86%

16,22%

17,30%

44,86%

35,68%

45,95%

28,65%

57,30%

50,27%

42,16%

43,78%

44,32%

I have a better understanding to manage myself

Now I'm better at planning my day

Now I can use the computer better

Now I can use the tablet better

I'm better at using apps now

I am now better at using word processing programs,
spreadsheets etc.

Now I'm better at using email and attachments

I am now better at using digital learning tools/platforms

I have improved my ability to find information on the internet

I have improved my ability to work online

I have increased my ability to take online classes.

Due to the pandemic

not at all a little bit very much Serie4
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58,24%

10,44%

23,08%

45,60%

40,66%

46,70%

11,54%

24,18%

49,45%

50,55%

39,01%

43,96%

25,82%

41,21% 42,86%

10,99%

3,85%

4,95%

7,14%

6,04%

1,63%
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with others in a private environment (e.g. in a club, youth centre,
sport ...)

with friends

with school mates

with teachers

with relatives

with siblings

with parents

How much do you talk about your career aspirations, education and career 
opportunities and decisions?

not at all a little bit very much no answer

 

The school played a role in making decisions about future careers for only 30% of respondents, but this 

support was very helpful for only 22% of students. 

To the question aimed at understanding who the students' preferred interlocutors are when it comes to 

talking about their professional and scholastic aspirations, career opportunities and the decisions to be 

made in this regard, it emerges clearly that parents are the ones with whom the students deal primarily 

(43% very much, 42% somewhat), followed by friends (36% very much, 49% somewhat) and 

schoolmates (21% very much, 51% somewhat). 

With regard to the role of teachers, this appears to be the most marginal. In fact, only 8% of 

respondents say they broach the topic of transitions with teachers a lot (39% a little and 46% not at all). 

Despite this, teachers are the primary providers of information, advice, and guidance for education and 

employment for 47% of respondents.  

 

 

 

 

 

 

  

14,21%
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45,36%

44,81%

40,44%

21,31%

How much do you think about the next decisions you
need to make (e.g., next school/apprenticeship,

etc.)?

How clear are you about the type of work you want
to do in the future?

very much a little bit not at all
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The teachers 

The questionnaire was completed by 43 teachers, all resident in the Veneto region, apart from one 

resident in Basilicata, 82% of whom teach in vocational training centers, 8% in vocational education, 4% 

in lyceums and 6% in lower secondary school. 

One of the aims of the survey was to understand what digital tools are currently in use in schools, what 

technical equipment the educational institutions have, and how the subject of orientation has been 

addressed and carried forward during the pandemic. 

Based on the responses of our sample, the current school equipment in terms of connectivity and 

connection stability is considered positive by 59% of respondents (very good 6%, good 53%), sufficient 

by 35% (sufficient 26%, enough 9%) and insufficient by 6%. 

Computer equipment, such as laptops, tablets etc., are considered positively by 34% of respondents 

(very good 2%, good 32%9), sufficient by 58% (sufficient 30%, enough 28%) and insufficient by 9%. 

Finally, with regard to software made available by schools, only 25% of respondents give a positive 

assessment (very good 4%, good 21%), while for 68% it’s sufficient (sufficient 47%, enough 21%) and for 

6% it’s insufficient. 

From the analysis of the responses aimed at investigating teachers' perceptions of the digital equipment 

available to students, only 6% give a positive assessment of the digital infrastructure (connectivity and 

stability of the connection), while for 79% it is sufficient (sufficient 47%, enough 32%) and for 15% it is 

insufficient. 

The IT equipment available to students and their families is evaluated positively by only 13% of those 

interviewed (very good 0%, good 13%), while for 64% it is sufficient (sufficient 38%, fairly 26%) and for 

23% it’s insufficient. 

Almost similar percentages of responses were given to the question regarding the computer software 

available to students and families: positive for only 8% of those interviewed (very well 2%, well 6%), 

sufficient for 68% (sufficient 36%, fairly 32%) and insufficient for 23%. 

Regarding teachers' perceptions of the increase in students' digital skills during distance learning, for 

38% they developed positively (very well 6%, well 32%), for 58% quite a bit (sufficient 23%, quite 9%) 

and for 4% insufficiently. 

In contrast, teachers' digital skills have developed positively for 64% of respondents (very well 2%, well 

62%), fairly for 32% (sufficient 23%, fairly 9%) and insufficiently for 4%. 

Analyzing the responses to the question intended to investigate which video communication tools are 

most used, it emerges that only of respondents 24% use MS-Teams, 24% use Zoom, 20% use Google 

Meet, and a few others. Of the respondents, 20% say they will use MS-Teams even after the pandemic, 

11% say they will use Zoom, and 11% say they will use Google Meet. 

The learning platforms most in use appear to be Office 365 Education (22%), and Google-Education 

(11%), but only 13% of respondents say they will use Office 365 Education (13%) and Google-Education 

(2%) even after the pandemic. 

On average, the teachers surveyed do not make much use of digital tools to engage students and make 

learning more appealing. In fact, aside from Canvas, which is used by 17% of respondents, Jamboard 
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(10%), Kahoot (7%), other tools such as Biteable, LearningApps, Edmondo, Flipbook are used by a very 

small number of teachers. 

In terms of communication with families and students, the choice of digital tools used by teachers is also 

very small. Mainly e-mail (48%) and MS-Teams (31%) are used. 

In terms of training for the use of the various digital tools, in most cases the respondents state that they 

have learned to use them autonomously. 

In synthesis, despite the fact that teachers claim to have a good technical and infrastructural digital 

equipment and that, thanks to the pandemic, they have been able to improve their IT skills in a 

consistent manner, in practice these skills are limited to a small number of digital learning tools, despite 

the huge offer available, often even open source. 

When asked about teachers' assessment of the digital skills developed by students during the pandemic, 

there were significant differences from what students answered to the same questions. These 

differences can probably be attributed to an overestimation of their skills by the students on the one 

hand and a higher expectation on the results by the teachers. 

 

 

Regarding questions more closely related to orientation, 36% of respondents said that students often 

turn to them for support in choosing a study/career path (48% rarely, 16% never) and 43% that even 

during distance learning there were orientation activities at their school. 

36,36%

59,09%

13,64%

15,91%

13,64%

15,91%

15,91%

15,91%

29,55%

11,36%

22,73%

52,27%

31,82%

59,09%

63,64%

61,36%

68,18%

52,27%

65,91%

47,73%

59,09%

61,36%

11,36%

9,09%

27,27%

20,45%

25,00%

15,91%

31,82%

18,18%

22,73%

29,55%

15,91%

are able to manage themselves more independently

Are better at planning their day

know how to use a laptop/PC better

know how to use a tablet better

are better able to use computer applications

are able to make better use of word processing and spreadsheets
programs

are better able to use email and attachments

Are able to make better use of learning tools/platforms

have improved their ability to find information on the internet

Have improved their ability to work online

Have improved their ability to take classes online

Due to the pandemic, students…

not at all a little bit very much
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Among the activities that would make easier for students to choose a school and/or career path, 

teachers indicated more activities at school so that students can learn about their strengths (89%), 

meetings with young people already working in different fields (86%), support from teachers (84%), 

more opportunities to do internships in companies (82%), dialogue with family (75%), and meetings with 

experts (75%). 

 

The companies 

The purpose of the interviews with companies was to understand whether, despite the pandemic, it had 

been possible for them to host students for internships and whether it had been possible for them to 

get in contact with young people as potential employers. 

10 questionnaires were collected from micro and small enterprises, 60% of which were based in the 

Veneto region, 20% in Puglia, 10% in Friuli-Venezia Giulia and 10% in Sicily.  

78% of the companies usually host trainees attending high schools, technical and professional institutes 

and universities. Contacts with schools have continued in recent months (80%), in person or online, but 

in 60% of cases it has not been possible to have personal contact with the students. 

20% percent of the companies surveyed say they use digital tools to reach young people (Zoom, Skype, 

Google Meet) and they evaluate the experience positively.  

80% of respondents say they are contacted directly by schools but do not receive any external support 

to establish connection with schools and students (100%). This situation did not change during the 

pandemic. 

When asked what would be useful in order to improve the contacts between schools and the world of 

work, the respondents pointed out that it would certainly be useful to have better interaction between 

teachers and companies so that there is a deep understanding of how the market is evolving and what is 

required in terms of skills, and greater ease for students to interact with companies, so that the location 

of the internship is not somehow imposed but is the result of an individual choice and, finally, greater 

support from teachers in the interaction between companies and students. 

 

 

External career counselors  

Unfortunately, as of early March 2019, no outside providers were able to enter schools of all grades. As 

a result, out-of-school providers who were usually called upon to provide school or career choice 

guidance were unable to carry out their activities. 

Because of this, it was not possible for us to interview guidance practitioners who worked on the topic 

of transition support with students during the pandemic. 

NGOs or other organizations such as, for example, Youth Information Centers, have also stopped their 

activities, since the mobility of people has been very reduced and individual interactions, if not essential, 

limited to a minimum. 
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The hope is that, in the current school year, thanks to the vaccination campaign and, therefore, to a 

reduced circulation of the virus, it will be possible to resume these external activities that, thanks to the 

great competence of the professionals involved, have always been of great support for young people in 

the phases of transition. 

 

 

  

 

  

 

 

 

 

 

 

 


