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1 Preliminary Remarks
The present curriculum was developed, piloted and evaluated in Germany, Italy and Austria
within the framework of the international project “Sole24ore”. It was financed by the European
Commission’s Erasmus+ programme, and conducted under the mentorship of the Austrian
national agency.

The curriculum follows ECVET criteria focusing on learning outcomes and can thus serve as
a basis for a unified, comparable, and reciprocally accepted qualification of 24-hour personal
care in the member countries. Therefore, the curriculum is available in German, Italian and
English.
The guiding principle in developing this curriculum was to enable personal care workers from
countries with a different language than the target country to act appropriately in concrete
situations within the professional context. At the beginning of the development process, we
conducted expert interviews based on standardised questionnaires with family members,
caregivers, agencies, and experts from the health- and social care sector who have a certain
connection to 24-hour personal care (e.g., mobile care and assistance services) as well as
welfare organisations. First and foremost, our aim was to determine the content that the
curriculum and the respective learning materials should focus on. In addition to the
identification of the main difficulties, challenges and deficits in the practical work of personal
caregivers, we detected a strong need and wish for training on the part of both family members
and caregivers themselves. At present, specific professional training for personal caregivers is
not compulsory in any of the countries involved in the project.

Parallel to the development of the present curriculum, accompanying learning materials were
developed and compiled in a practical handbook for personal caregivers. This meant facing
the challenge of expressing specialised and exacting content in simple language. The present
curriculum was tested in the form of pilot courses in Germany, Austria, and Italy, and it was
evaluated both internally and externally. The evaluations’ results were integrated in the final
version of the curriculum and the learning materials.

The development team would like to seize this opportunity to thank all those who contributed
to the present curriculum and the attendant learning materials with their expertise.
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2 Need and Relevancy of the Professional Qualification
Due to demographic change, the number of people in need of care is constantly on the rise.
Most of these people make use of home care, often supported by mobile care services and
24-hour personal carers. The market of 24-hour personal care is growing, but there are no
minimum quality standards. At present, the lion’s share of 24-hour personal care is shouldered
by caregivers from abroad, who are managed by various agencies.
The daily routine of caregivers, patients, and families has shown that there are often
communication problems due to the caregivers’ low competence in the target language.
Furthermore, there is a lack of knowledge concerning, e.g., the legal framework, the health
care system, the difference between medical care and social care, nutrition and illnesses of
the elderly, or the handling of people who suffer from dementia. This often leads to overtaxing
situations for caregivers as well as to problems concerning the person in need of assistance.
In order to avoid this and in order to be able to guarantee a continuously good care relationship
within the framework of 24-hour personal care for all the people involved, the project partners
have determined the need for a compulsory professional qualification for caregivers.
The project’s aim is also to establish a unified and accepted basic training for 24-hour personal
carers in the participating countries in the medium term, and to create a European-wide
profession, thus promoting free labour mobility in the long term. Furthermore, the project
contributes to the integration of migrants with only basic target-language competence into the
labour market.
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3 An Overview of the Professional Qualification
Personal caregivers offer support for people in need of assistance concerning housework and
other everyday matters. Personal carers usually share the private living space of the person in
need of assistance, thus guaranteeing the possibility of 24-hour care. Personal caregivers can
be self-employed, or employed by a company or organisation. Depending on the national
requirements, further legal considerations must be taken into account (e.g., possession of a
residency title).

3.1 Aim of the Professional Qualification
The aim of the professional qualification is to provide persons from non-target-language
countries with a basic linguistic, theoretical, and practical training for practicing the
profession of a 24-hour personal caregiver.
The curriculum is designed to prepare participants for the daily routine of a 24-hour personal
carer in terms of language, culture, and content in the best possible way. Furthermore,
participants acquire fundamental specialist language, knowledge, skills, and competences so
that they will be able to gain a foothold in the health sector of the target country in general.
Thus, access to the qualified labour market is made easier for migrants. This professional
qualification may therefore also serve as a pre-qualification for further education in this field.

3.2. Target Group and Admission Procedure
Target group:
The professional qualification is aimed at persons from non-target-language countries who
have relocated to the target country, who are interested in working with the elderly and with
people in need of care, and who possess the necessary personal competences. It is also and
especially aimed at people who have already had professional training or experience in the
care- and health sector in their home country and would like to continue working in their
profession in the target country. In the course of the professional qualification, people from the
target group who are interested in the profession can also discover whether they are cut out
to work as a caretaker, thus being provided with a job-specific professional orientation.

Admission:
A requirement for admission to the programme is A2-level competence in the target language
according to the Common European Framework of Reference. Since the professional
6
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qualification is challenging in terms of learning content, personal and social requirements, and
time resources, the development team also recommends a personal orientation- and suitability
interview prior to admission to the programme. In this interview, the candidate’s linguistic
competences as well as their personal prerequisites, their motivation, and their interests should
be discussed. The final decision concerning the admission of a candidate lies with the
admission committee.

3.3 Scope, Organisation, and Infrastructure
The professional qualification is to be offered as a compact training with 250 TU (theory and
practice).
Due to the expected heterogeneous group of participants and the target-group-oriented
intensity of content mediation, a maximum of 12-15 participants per course are recommended.
The development team further recommend that at least some modules be taught in
concentrated form. Taking the linguistic competences of the participants into account,
however, a maximum of 4 teaching units per day for 5 days a week is recommended.
The entire professional qualification should be taught and completed within 6 months.
For the organisation of the course, the development team recommends that needs specific to
the participants be taken into account, e.g., accessibility with public transport or childcare
responsibilities.

A fully equipped teaching room is a prerequisite for the implementation of the course.
Furthermore, the room should be large enough to allow practical exercises and group work.
The opportunity to use a fully equipped care room should also be given. For the practical
cooking class, a school kitchen and a trainer with practical experience are recommended.

A basic first-aid course is an integral part of the professional qualification; it should be
completed at the same time as module 4. The basic first-aid course can be delegated to, e.g.,
the Red Cross, with the advantage of having both materials and experts available on location
and of being able to receive an additional certificate from another institution.
For the organisation of the participants’ taster internship, cooperation with a nursing home or
a 24-hour care agency is advised. The practical training should be divided into two parts, taking
place at different points in the qualification. All in all, the participants should complete at least
8 hours of taster internship. Participants will write an internship report on their experience; for
this, a template with guiding questions should be provided.
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Taster internships as well as excursions to various profession-relevant institutions and
organisations are highly recommended within an implementation of the professional
qualification. This recommendation stems from the practice-oriented realisation of the contents
of the professional qualification for participants as well as from the wish to promote the
professional qualification in the professional field of health-, medical, and social care.

3.4 Assessment and Certificate
In order to successfully complete the course, participants must be present for at least 80% of
the programme. The development team recommend that the learning outcome be assessed
in both written and oral form at the end of each module. For a detailed conception of and
material for exams (assessment of the actual achieved knowledge, skills, and competences),
the detailed learning outcome descriptions in chapter 6 will prove useful.

After the exam (assessment of the actual achieved knowledge, skills, and competences), a
certificate of participation per module is recommended. This certificate should also summarise
the module’s learning contents.
Upon completion of all modules and practical units, a course certificate attesting the necessary
basis for practicing 24-hour personal care will be issued. Much work remains to be done
regarding the establishment of a framework for the legal recognition of this certificate; first
initiatives in this direction have already been implemented by the project partners. The present
curriculum forms a valuable basis for this.

The issuing of the course certificate could also be linked to an external final exam to guarantee
even higher quality standards of the professional qualification. Considering the specific target
group of this professional qualification, however, the project partners recommend assuring the
intercultural competence of the external institution and the examiners as well as their
experience in dealing with existent concerns and insecurities of migrants and participants who
might not be used to learning and examination modalities (see chapter 7).

Overall, the project partners recommend that the procedure for the assessment of acquired
knowledge, skills, and competences be clearly defined and publicly accessible. The conception
of the assessment procedure must include detailed information on the procedure and the
assessment criteria, and the process must be documented.
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3.5 Categorisation according to the European Qualifications Framework
(EQF)
By categorising the present professional qualification within the EQF, and, later on, within the
existing NQFs, enhanced visibility and Intereuropean comparability are ensured. The learning
outcomes described in chapter 6 form the basis for such a categorisation. The categorisation
takes into account the degree of autonomy within the framework of a 24-hour personal carer’s
tasks as well as the entitlements on the labour market that come with the qualification. Based
on the target group’s linguistic and intercultural prerequisites, the project partners recommend
assigning the curriculum and the certificate to level 2 of the EQR. Therefore, the professional
qualification is equal to pre-vocational training or entry level qualifications, i.e., part of the area
of basic professional training. The main aim of the professional qualification is the mediation
and the deepening of basic knowledge, skills, and competences required for practicing as a
24-hour personal carer. However, 24-hour personal carers also have to autonomously conduct
routine- and other tasks as well as autonomously find solutions for recurring challenges within
ever-changing framework conditions, using field-specific instruments, procedures, and
methods in a way consistent with the norms and appropriate for the specific situation. Thus,
the qualifications profile (see chapter 4) also contains elements of the EQF levels 3 and even
4. The autonomy and responsibility that come with the field of personal care as well as the
practice of tasks that fall under the category of medical care make a clear assignation of the
curriculum to a single EQF level difficult. Graduates of the professional qualification will have
acquired a solid general education as well as knowledge about basic economic connections
and about the labour market for 24-hour personal carers. They will have gained preprofessional education for the field of medical and social care, enabling entry into further
professional training programmes. They can adequately and autonomously apply the learned
methods and procedures, master standard tasks within changing contexts, and solve everyday
problems. They can actively participate in conversations about familiar topics, advance their
own viewpoint, understand and use information concerning their tasks, and communicate facts
and circumstances concerning their work, making mostly correct use of the standard language.
They can flexibly adapt to various situations and act accordingly in an autonomous way; with
sufficient instructions and briefing, they can conduct specific tasks responsibly and
autonomously as well as correctly assess dangerous situations and request help in time if
necessary.

9

Curriculum 24-Hour Personal Care

4 Qualifications Profile
4.1 Description of the Area of Responsibility
Due to various circumstances such as advanced age or frailty, people may need support
regarding housekeeping and everyday life in order to be able to remain in their familiar
environment for as long as possible.
In such cases, personal carers can be of assistance. They live with the person in need of care
in their personal household, keep them company, and support them in their everyday lives, for
example, by doing the shopping or cleaning, preparing meals, doing garden work, looking after
pets, organising the daily routine, and accompanying the person to the doctor’s. Under specific
circumstances, personal carers also autonomously conduct medical care tasks, such as
support regarding the oral food and liquids intake as well as the taking of medication. However,
personal carers are only allowed to perform such medical and health care tasks like offering
support with personal hygiene, food intake, or the process of getting up and lying down if no
further specific knowledge or skills are required and if the tasks do not pose health risks for the
person in need of care.
24-hour personal carers are autonomously responsible for the comprehensive, specific, and
scheduled care of the person in need of care in the person’s own personal home. They
represent the protection of dignity, rights, and well-being of the person in need of care, and
they provide comprehensive support regarding everyday life and routines. In the process, they
work in close collaboration with relatives and other people involved in the social and medical
care of the person. Close collaboration with qualified medical carers, e.g., from the respective
social- and health district, as well as the monitoring and documentation of the general
constitution and health of the person in need are of special importance.

Within the framework of their competences, 24-hour personal caregivers autonomously
conduct the following tasks:

Assistance tasks:
-

Household and household-related tasks

-

Assistance concerning everyday life and routines

-

Keep the person in need of care company

-

Keep a book of household accounts: All expenses made for the person in need of care
as well as the received money must be documented in this book.
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Care tasks:
-

Assistance concerning personal hygiene as well as in the process of (un)dressing

-

Assistance concerning oral food and medication intake

-

Assistance concerning the use of the toilet or commode

-

Assistance concerning getting up, sitting down, lying down, and walking

These tasks may be conducted by the 24-hour personal carer if there are no medical or care
reasons that suggest otherwise. If there are reasons against the carer performing these tasks
on their own, they need the directive of a member of the health sector with a diploma in health
care.
As safeguard against potential legal consequences, a doctor should confirm that there are no
reasons against the carer’s conducting (medical) care tasks.

Medical tasks:
-

Administration of medication

-

Applying and changing bandages and dressings

-

Administration of hypodermic insulin injections and blood sugar determination by
means of testing dipsticks and capillary blood sampling

-

Simple heat and light therapy treatments

-

Hypodermic administration of anticoagulant medication

For the medical tasks mentioned above, a doctor’s directive is generally needed. If such a
directive exists, the tasks can then be delegated to the 24-hour personal carer by a medical
professional (e.g., a nurse).
In individual cases, further medical tasks can be delegated to the personal carer, but only by
a doctor.
The 24-hour personal caregiver can perform the assistance care tasks without a doctor’s
directive if the person in need of care does not display any medical indications. If, however,
there is a medical indication, the 24-hour personal carer requires a directive and briefing by a
doctor or other medical professional. The diploma health care and nursing association may
delegate further tasks that regard core competences of medical or social care to the 24-hour
caregiver. Such competences that may be delegated include, e.g., the application of bandages
and dressings, capillary blood sampling to determine the blood sugar level, or the
administration of insulin injections. A doctor may also direct additional medical tasks as they
see fit.
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4.2 Profile of Requirements and Competences
In addition to a comprehensive task-related knowledge, the practice of 24-hour personal care
requires high personal competences as well as good cooperation- and communication skills.

The requirements for the job profile of a 24-hour personal carer are closely tied to findings from
the fields of healthcare studies and the social sciences; thus, they are subject to perpetual
change. Therefore, the curriculum aims at qualifying participants for lifelong and autonomous
learning. They will actively engage with the evolving requirements and challenges of 24-hour
personal care, and develop the skills and willingness for further professional training.

The professional qualification is aimed at people interested in working in the health- and care
sector who have the following personal qualities:
-

Joy in dealing with the elderly and other people in need of care

-

The skill of working autonomously and responsibly, commitment, reliability

-

Willingness to learn both theory and practical skills

-

Mental and emotional stability as well as the ability to handle mental and emotional
strain

-

Ability to distance themselves emotionally and to establish boundaries

-

Patience, empathy, flexibility

-

Politeness, respectfulness, trustworthy dealing with the person in need of care

-

Ability to build trusty relationships

-

Good observation skills and readiness for proactive caregiving, display of initiative,
and the ability to show interest

-

Self-confidence, self-possession, and the ability to show professional consideration
based on the learning content of the professional qualification

-

Talent for organising and orientation towards conflict resolution

-

Creativity and team spirit
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4.3 Educational Objectives
The programme aims to mediate knowledge, skills, and competences required for autonomous
and responsible personal care. Participants will acquire task- and personality-related sociopedagogical and caregiving competences. The focus lies on the general social, mental,
emotional, and physical situation of the person in need of care. Participants will develop a
comprehensive and holistic view of people in need of care, which they can then put into
practice on the job. They will be able to conduct and reflect on the care and company of the
person in need of care, taking the person’s individual biography and needs into account.
Further consolidation of personal characteristics like empathy and attention, a firm sense of
responsibility, and motivation also forms part of the programme.

When they have completed the programme, participants:
-

can deal with the everyday challenges a 24-hour personal caregiver has to face.

-

have profound theoretical knowledge regarding the four areas “country and
profession”, “household and nutrition”, “assistance and activation”, and “medicine and
(medical) care” concerning core tasks of a 24-hour personal caregiver and the
corresponding procedures.

-

are able to autonomously ensure adequate basic care (cleanliness and tidiness,
hygiene, errands, meals) for the person in need of assistance, to act professionally if
difficulties should arise, and to organise help if required.

-

know the language of the target country well enough to ensure adequate linguistic
communication, establishment and maintenance of a relationship, and possible
conflict resolution (if needed) with the person in need of assistance, relatives, and
other social contacts.

-

communicate with certified medical professionals in the acquired jargon, thus
contributing to a fruitful collaboration and quality assurance of the care.

-

adequately apply the acquired practical methods and skills in various work-related
contexts.

-

tactfully monitor and document the general constitution and health of the person in
need, and take adequate and professional action if necessary.

-

view themselves as an important link between the person in need of assistance and
their social environment, and act accordingly.

-

are able to activate and motivate the person in need of assistance for various simple
activities.
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-

Can conduct healthcare and medical tasks (having been assigned the tasks by
doctors and/or other medical professionals), act adequately in emergencies, and take
life-saving measures.
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5 Structure
In the process of structuring the learning requirements listed above according to the target
group, the following four modules with straightforward and simple titles were created;
furthermore, based on the questionnaires and interviews, respective focus areas reflecting the
numbers of teaching units were chosen. While preparing the accompanying learning materials,
the number of TUs was fine-tuned.
In addition to a basic professional training, language skills as well as regional and cultural
studies (intercultural competence) will be mediated in the target language. By means of
integrating language teaching into the content modules, jargon and specific language can also
be mediated parallel to the professional contents as is adequate.
The language part is based on active language training including speaking, reading, and
writing exercises.
Module 1 “Country and Profession” plays a central role within the programme as a whole
because the first essential aim is to sensitise the target group, i.e., persons from a non-targetlanguage country and thus from different cultural backgrounds, to the cultural specifics of the
target country. Participants are made familiar with traditions, religion, the country and its
people, regional studies, regional cuisine, cooking and eating habits, and a typical household
in the target country. The aim is that participants engage thoroughly with the cultural
background of the people in need of assistance (history, music, customs and traditions, etc.)
in order to get to know the person’s needs as well as to be able to better understand and reflect
on the background of certain situations, and to be able to (re)act accordingly. In order to
overcome possible linguistic barriers, participants are also introduced to common dialect words
and phrases as well as aspects of body language in the target country. Furthermore,
participants acquire knowledge about the target country’s health system. They learn about the
different types of professions in the health and care sector, and are able to distinguish them
from 24-hour personal care. In addition to a thorough consideration of the tasks of the
profession and the employment law, they understand the position and necessity of the
profession of 24-hour personal carer in the target country’s society, and learn about the labour
market for 24-hour personal carers. Participants realise the importance of values in relation to
work culture, attitudes towards work, and work rhythm in the target country. They develop an
awareness of the job description and know which personal qualities and competences are
required for the profession. Based on this knowledge, participants develop an intercultural
knowledge and professional sensitivity that enables them to plan, conduct, and reflect on the
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care and assistance for the person in their care, with special consideration for the person’s
individual biography and needs.

Module 2 “Household and Nutrition” aims at introducing participants to and training them in
household-related tasks of a 24-hour personal carer. In addition to the competences of doing
the shopping and preparing high-quality regional dishes, participants acquire knowledge about
specific dietary and eating behaviour in different phases of life, proper food storage, and the
standards of hygiene in the target country. Participants are instructed in the proper use of
technical household equipment, work safety, energy efficiency, sustainability, and economy
concerning the household budget as well as the documentation of expenditures made for the
person in their care. They are familiar with appropriate cleaning agents, are able to conduct
basic cleaning, and can handle the washing as well as proper waste avoidance, -sorting, and
-disposal. Based on this knowledge, the participants are able to ensure an adequate household
as well as a diet aligned with the needs of the person in their care.
In the course of the practical cooking class, participants learn and practice getting groceries
and the preparation of three different complete meals from the regional cuisine as well as food
preservation and proper kitchen cleaning.
Regarding a 24-hour personal caregiver’s central tasks of “assistance with everyday life” and
“keeping the person in need of care company”, Module 3 “Assistance and Activation”
equips the participants with the necessary tools for an individually adapted organisation of
everyday life and routines of the person in their care. In addition to methods and techniques
for the physical and mental stimulation of the person in their care, the person’s integration into
the household as well as the maintenance and enhancement of the quality of life, participants
acquire knowledge about characteristics of the elderly as well as the related necessary living
space adaptation and assistive technology for age-appropriate living. They recognise
dangerous situations and can take appropriate measures for accident prevention. Based on
this knowledge, participants are able to ensure the wellbeing of the person in their care by
means of extensive assistance concerning everyday life and leisure activities. In this, they
collaborate closely with the person’s relatives.
Module 4 “Medicine and (Medical) Care” is the most comprehensive and definitely the most
challenging module for the target group as many additional care- and medical tasks and areas
can arise for 24-hour personal caregivers, depending on the initial situation of the person in
their care. Participants become familiar with age-related changes and common clinical pictures
16
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as well as with techniques and methods for the observation and documentation of the general
and specific constitution of the person in their care. They also learn how to call for assistance
from others in time if the need should arise. They acquire skills for the adequate care in case
of illness and realise the importance of a responsible handling of over-the-counter medicine.
They acquire the necessary skills and practice concerning the mobilisation of the person in
their care (getting up, lying down, sitting down, walking, getting dressed and undressed, etc.).
They know how to apply specific mobility exercises and are aware of tips and tricks concerning
their own health and safety (e.g., back pain prevention) when conducting these tasks.
Furthermore, they learn how to practice assistance concerning personal hygiene of the person
in their care, including the cleaning of dentures, hearing aids, commodes, etc. Based on this
acquired knowledge, skills, and competences, participants develop a professional
understanding that enables comprehensive care.

Parallel to the learning of theoretical content, certain skills are also trained by means of
practical exercises and a first aid training. For this purpose, a fully equipped home care
room for a person in need of assistance is provided. Case studies form the basis for
reconstructing various situations and putting the learned skills into practice.

17
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The curriculum includes 4 modules, a practical cooking class, practical exercises in a fully
equipped home care room, a basic first aid training, and an internship in a nursing home or
similar institution.
Professional Qualification 24-Hour Personal Care
Module 1
1.1
1.2.
1.3
Sum

Country and Profession
Cultural aspects of the target country
Healthcare system and professions in the target country
24-hour personal care: job description, employment law, labour market

TU
20
11
20
51

Module 2
2.1
2.2
2.3
2.4
2.5
Sum
Practice
Sum

Household and Nutrition
Shopping
Healthy diet
Kitchen equipment and utensils
House and apartment cleaning
Book of household accounts

TU
12
14
8
9
3
46
15
61

Module 3
3.1
3.2
3.3
3.4
3.5
Sum

Assistance and Activation
The person in need of care
Getting to know the person in need of care
How does the person in need of care live
Organisation of everyday life
Activity and activation

Module 4
4.1
4.2
4.3
4.4
4.5
4.6
4.7
4.8
4.9
Sum
Practice
Practice
Sum

Medicine and (Medical) Care
Age-related changes
Age-related diseases
Infections
Dealing with medication
First aid
Real emergencies
Personal hygiene
Mobilisation aids
Kinaesthetics and transfer

Practical Cooking Class

Practical Exercises in a Home Care Room
Basic First Aid Training

Internship In a nursing home or similar institution (min. 8 h recommended/voluntary)
TU – Final sum

TU
4
3
2
4
7
20
TU
12
24
4
5
10
7
21
5
6
94
8
16
118
-250
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6 Learning Objectives and Learning Outcomes
6.1 Module 1: “Country and Profession”
Module 1 “Country and Profession” is taught in 51 TU and is divided into the following
three learning units.
1.1 Cultural aspects of the target country

20 TU

Participants deal with various aspects of life in the target country and the future
professionalism. They receive insight into geography and history, various traditions, typical
housekeeping and particularities of the cuisine, recreational activities in the target country,
and characteristics of the language and body language. Participants receive a first
impression of the overall values, and develop an understanding of the people and life in the
target country. Furthermore, they expand their language competence in the target language,
acquire job-specific language, and consolidate their grammar by means of specific
exercises.
1.2 Healthcare system and professions in the target country

11 TU

Participants engage thoroughly with the target country’s healthcare system. They receive
relevant information about health insurance and insurers, emergency phone numbers, and
different types of doctors. They are able to act adequately in specific situations and to draw
on their acquired knowledge. Furthermore, they gain an overview of the different (health)
care professions in the target country as well as the content and required prerequisites for
the respective trainings and programmes. Participants start building a basic job-specific
vocabulary in the area of health and (health) care, and practice communication in relevant
situations.
1.3 24-hour personal care as a profession

20 TU

Participants get to know the profession and the tasks of a 24-hour personal caregiver. They
learn which tasks they have to perform in this profession and which competences are
required. Further, participants receive insight into important work values of the target country
and get to know rituals in the dealing with death and dying. Participants learn about the
labour market for 24-hour personal care, contracts, the path to self-employment, and the
collaboration with agencies. They expand their job-specific vocabulary and consolidate their
reading and communication competences with the relevant contents.
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Module 1 aims at the following content and language learning outcomes according to
ECVET:
1.1 Cultural Aspects of the Target Country
1.1.1 Country and people

3 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

gain knowledge about
the country’s geography
and population,
know what a welfare
state is and that poverty
also exists in other
European countries, and
know the changes in age
structure and birth rates
that have taken place
over the past 30 years.

-

-

can participate in
conversations about the
country and the people
in the target country,
can name some
neighbouring countries,
and
know what statistics are
and can at least partially
read them.

-

-

-

-

acquire a geographical
understanding,
can orient themselves
within the country’s
geography,
know that the population
of the target country
comes from diverse
national origins,
determine that the age
structure and birth rates
have changed over the
past 30 years, and
can obtain explanations
concerning statistical
diagrams if they cannot
understand them on
their own.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

learn the use of polite
forms and the difference
to more informal forms
of address
identify some new words
concerning the topics of
regional geography,
welfare state, poverty,
and population, and
read and understand
some sentences with
polite and less formal
forms of address.

-

-

partly correct use of the
informal and polite forms
of address,
can use some words
from the newly acquired
vocabulary, and
can explain parts of what
they have learned to
another person.

determine that the target
language has both
informal and polite forms
of address, and opt for
the appropriate form.
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1.1.2 Overview of the target country’s history

2 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

-

receive a brief overview
of the country’s history
since WWII,
read information about
the time of national
socialism and the postwar period,
learn that migration
movements have taken
place in the past
decades, and
learn from which
countries people
immigrated to the target
country.

-

can explain in simple
terms that and when the
target country was
involved in WWII, and
can answer simple
questions on the topic.
Drawing on their
acquired knowledge
about neighbouring
countries from chapter
1.1.1, they can name
some countries from
which people have
immigrated in the recent
past.

-

-

are aware of the fact that
the older population has
lived through a war and
a post-war period,
react with understanding
when an older person
talks about this time, and
can ask some questions
about the person’s
experience.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

learn to identify past
forms of verbs and
to form the past form of
some verbs,
learn several new words
concerning the topic of
history and economy,
and
read and understand a
short dialogue in the
past tense.

-

-

can formulate some
correct sentences in the
past form
can understand some
words concerning the
topic history and
economy, and
can apply a few of these
words in conversation.

-

understand how and
when to use the past
tense in spoken and
written language, and
can distinguish between
present and past in a
written text.
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1.1.3 Traditions in the target country

4 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

read information about
public holidays in the
target country,
can name many of them,
and
know how some of the
holidays are celebrated.

-

are able to draw on their
knowledge about public
holidays when it is the
time of year to celebrate
them, and
can explain a few
customs and ways of
celebration in their own
words.

-

-

know that there are
many public and
religious holidays,
can use a calendar to
check when a certain
holiday takes place, and
can formulate
appropriate holiday
greetings for the most
important holidays.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

Participants

Participants

-

-

-

-

-

understand the meaning
of some prepositions of
time,
read the correct
designations of some
holidays and festivities,
and
expand their vocabulary
concerning the topic
holidays and customs.
They read sentences
relating to the topic and
can partly reproduce
them.

-

-

COMPETENCES
Participants

use prepositions of time
mostly correctly in a gapfill text,
can recognise and
understand words
relating to holidays and
customs in texts and
conversations, and
actively use some of
them.

internalise prepositions
of time in some phrases
that they can then
reproduce correctly,
use some words relating
to the topic
spontaneously and
correctly, and
can detect which
holiday/festivity a
conversation is about
and know some details
about it.
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1.1.4 A typical household

2 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

list the typical rooms of
an apartment,
match specific furniture
with the corresponding
rooms, and
understand how waste
sorting works.

-

have little to no
problems naming the
rooms and furniture, and
are able to describe a
room.

-

are familiar with a
household typical in the
region,
orient themselves in
apartments, and
show understanding of
and for waste sorting,
and ask questions if
necessary.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

Participants

Participants

-

-

-

-

learn the most important
prepositions of place,
expand their vocabulary
concerning the topic of
living, household, and
furniture, and
read and understand
sentences with a strong
practical orientation.

-

-

COMPETENCES
Participants

use prepositions of place in a gap-fill text,
are familiar with the
vocabulary concerning
living, household, and
furniture, and
can answer questions
about the whereabouts
of an object with mostly
correct grammar.

know the most important
prepositions of place and
choose them
appropriately,
are relatively secure in
the application of the
topic-related vocabulary,
and
are able to actively
participate in
conversations about the
topic.
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1.1.5 Food and drink: regional cuisine

2 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

acquire knowledge
about the local cuisine,
can read, understand,
and write a shopping list,
recognise various dishes
on a menu, and
can describe the taste of
food.

-

-

can exchange
information about
various dishes and
collect suggestions,
can write down what
they need before doing
the shopping, and
can explain why they like
or do not like a certain
dish.

-

-

know that older people
might not be allowed to
eat everything,
can inquire if need be,
and
can plan and cook a
meal together with
another person, taking
their individual needs
into account.
They begin to learn
about traditional regional
dishes.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

Identify modal verbs and
apply modal verbs in
various sentences,
expand their vocabulary
concerning the topic
food and drink, and
talk about various
dishes, tastes, and
dietary needs.

-

are able to express
wishes and preferences
in the context of food
and drink, using modal
verbs,
use the topic-related
vocabulary, and
can participate in topicrelated conversations.

-

-

know when and how
modal verbs are used,
can have short
conversations about
food, and
express their opinions on
the topic.
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1.1.6 Recreational activities of the target-country
population

2 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

acquire knowledge
about various typical
recreational activities in
the target country and
acquire special
knowledge about
recreational activities of
older people.

-

-

can name and describe
various activities like
sports and games,
talk to a person about
the person’s wishes
concerning recreational
activities, and
make suggestions.

-

can draw on their
knowledge about
recreational activities
and make suggestions
suitable to the given
situation, and
take special care when
communicating with
older people about their
wishes concerning
recreational activities.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

recognise compound
nouns and
understand article use.
They learn the terms for
various recreational
activities.

can express their own
opinion on the
recreational programme
by using topic-specific
vocabulary.

-

can determine which
recreational activities are
spoken about in
conversations and know
details about some of
these activities, and
can initiate a
conversation about
recreational activities
themselves.
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1.1.7 The significance of pets, especially for the elderly

1 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

learn about the
significance of pets for
the local population and
gain knowledge about
the needs of pets.

-

-

are able to communicate
with others about pets
and the associated
tasks,
can inquire specifically
whether something has
already been done, and
understand and follow
corresponding
instructions.

-

are aware of the fact that
pets are important for
many of the local
population,
are familiar with the pets’
needs, and
can assist a person with
pet care.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

learn some new words
concerning the topic of
pets, and
read and understand a
short dialogue about pet
feeding.

-

can apply the acquired
vocabulary in specific
situations and
express themselves in
mostly complete
sentences.

-

-

use some words
concerning the topic
spontaneously and
confidently,
can communicate with
another person about
pet care, and
initiate a conversation
when appropriate.
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1.1.8 Dialect words and idioms

2 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

learn that there are
various dialects in the
target language, and
learn some typical words
and idioms of the
regional dialect.

-

-

fill in the gaps of a text
with specific idioms,
recognise and
understand some words
and idioms in spoken
dialect, and
actively use some of
these idioms.

-

know that various
dialects are spoken in
the target country and
begin to develop an
understanding of the
regional dialect.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

engage with a list of
dialect expressions and
their translations.

-

understand some of the
learned expressions in
conversation and
use a few of them
themselves.

-

recognise that dialect is
spoken and
enquire if they do not
understand dialect
expressions.
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1.1.9 Body language, facial expressions, and gestures

2 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

know the various forms
of saying hello and
saying goodbye in the
target country,
recognise typical facial
expressions and
gestures, and know their
potential meanings.

-

-

-

greet other people with a
handshake and eye
contact,
choose the appropriate
salutations for greeting
and farewell,
recognise various
gestures and facial
expressions, and
formulate what they
mean.

-

-

-

know the significance of
the correct salutation in
the target country and
what can be perceived
as being impolite,
reflect on the differences
concerning greeting and
farewell in different
countries,
develop a sense for the
facial expressions and
gestures of the local
population, can mostly
contextualise them, and
act accordingly.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

learn simple polite
formulations and modal
verbs,
learn some adjectives
for expressing feelings,
and
read and understand
various idioms.

-

-

formulate several
sentences in a politer
way by using modal
verbs in a gap-fill text,
use polite sentences
with modal verbs in
conversations, and
describe, in written and
spoken form, what
various gestures can
express.

use some polite phrases
spontaneously and
correctly.
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1.2 Healthcare system and (health) care professions in the target country
1.2.1 The healthcare system in the target country

6 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

-

acquire knowledge
about the healthcare
system of the target
country,
understand how social
insurance works,
deal with the difference
between net income and
gross income,
name various medical
specialist professions,
receive information
about the benefits health
insurance includes, and
get to know the most
important emergency
numbers.

-

can partially explain the
regional healthcare
system in their own
words to another person,
answer to W-questions
after an accident, and
put a hypothetical
dialogue with a
paramedic into the right
order.

-

-

achieve a general
understanding of the
regional healthcare
system and can resort to
their knowledge in
concrete situations,
know why there is a
difference between net
and gross income, and
know the most important
emergency numbers or
know where they can
find them, respectively.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE
Participants
-

-

-

SKILLS
Participants

get to know the
comparative form of
adjectives,
learn some new words
concerning the topic
health and insurance,
and
read and understand the dialogue with a person in
the hospital.

fill the gaps with specific
adjectives and their
comparative forms,
use the acquired words
in conversations about
health, insurance, etc.,
and
can intelligibly describe
an accident and its
circumstances.

COMPETENCES
Participants
-

-

determine that adjectives
have a comparative form
and
can correctly use a few
of them.
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1.2.2 (Health) care professions in the target country

5 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

get to know the different
types of (health) care
professions that exist in
the target country,
acquire knowledge
about tasks and
required prerequisites
for and content of
training programmes.

can list various (health)
care professions and
name their areas of
responsibility.

-

-

differentiate between
different (health) care
professions and their
areas of responsibility,
can formulate questions
concerning the topic and
collect information, and
realistically assess
whether a care
profession is suitable for
them, and if so, which
one.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

Participants

Participants

-

-

read an extensive list
with important words for
(health) care and their
explanations.

-

COMPETENCES
Participants

deal with job-specific
situations and formulate
corresponding oral
contributions.
They draw on the (partly)
newly acquired
vocabulary.

know the designations of
various (health) care
professions and can
draw on their knowledge
about them,
know several specific
terms and are aware of
the fact that the
expansion of their
vocabulary is central to
practicing the
profession.
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1.3 24-hour personal care as a profession
1.3.1 The job description of a 24-hour personal carer

6 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

gain insight into the work
of a 24-hour personal
carer and get to know
various tasks,
learn how to keep a
book of household
accounts, and
learn how they can
document their activities.

-

-

apply what they have
learned about keeping a
book of household
accounts and
documenting their
activities;
they explain which tasks
they have to conduct as
a 24-hour personal carer
and which ones they do
not have to do, and
they describe how they
would behave in various
situations.

-

-

-

know which tasks they
are allowed to conduct
as a 24-hour personal
caregiver,
but are also aware of
which tasks they do not
have to or are not
allowed to do.
They ask specific
questions if they are
unsure regarding their
responsibilities, and
already solve various
job-related tasks
autonomously and
without instructions.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

expand their vocabulary
concerning (health) care
and assistance.

apply the acquired
vocabulary in the
communication
exercises.

-

begin to consolidate their
professional vocabulary
and draw on their
knowledge from earlier
chapters;
they are able to
participate in fieldspecific conversations
and partly use
appropriate jargon.
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1.3.2 Competences in 24-hour personal care

4 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

acquire knowledge
about fundamental work
values that are relevant
in the target country, and
learn which personal
qualities are important
when working as a 24hour personal caregiver.

-

can replicate which work
values are important in
the target country and
list some of the crucial
qualities of a 24-hour
personal carer.

-

-

reflect on the local work
values and compare
them with work values of
other countries,
are aware of the
qualities they should
bring to the table in the
target country’s working
world in general and
which qualities they
need especially for
working as a 24-hour
personal caregiver.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

-

revise polite formulations
(modal verbs)
distinguish male and
female forms of job
titles,
engage with a list of
words designating
important qualities for
their future career, and
read a dialogue between
a caregiver and the
person in their care.

-

formulate politer
sentences using modal
verbs, and
politely express what
they need, what they
want or do not want, and
what they cannot do in
working situations.

-

know how to formulate
sentences in a politer
way and consciously
apply this knowledge.
They recognise the
words for various
qualities, e.g., in job
advertisements.
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1.3.3 Rituals in dealing with death and dying

2 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

get to know rituals for
the dying,
learn what they have to
do as a 24-hour
personal carer if an older
person’s health is
deteriorating,
know the religious
aspect of the topic,
and know that assisted
dying is prohibited in the
target country.

-

compare the target
country’s rituals in
dealing with the dying
with rituals of their home
countries ,and can have
conversations about the
topic and express their
opinion.
They know and can
explain how they have to
act in a situation with a
dying person.

-

-

engage with the regional
population’s approach to
dying,
partially know the
relatives’ needs in such
situations, and
deal with the topic of
dying and death in a
sensitive way.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

read and understand a
text, learning several
new words.

partially use the newly
acquired words in
conversations.

consolidate their
vocabulary and establish
links to previously
learned content.
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1.3.4 The labour market for 24-hour personal care

8 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

acquire knowledge
about where and how
they can work as a 24hour personal caregiver,
how they can register a
trade,
how the collaboration
with agencies works,
and
what the differences
between self-employed
and employed labour
are.

-

-

search for adequate job
advertisements in
newspapers or on the
internet,
write a job advertisement
mostly on their own,
can explain the
differences between selfemployed and employed
labour to another
person,
list what is necessary for
registering a trade, and
draw up a model
contract.

-

-

-

know their way around
the local job market,
are familiar with different
types of employment,
know that and how they
can write a job
advertisement for
themselves,
know where they can get
help if they want to
found a company, and
know that they have to
pay taxes and social
security contributions,
and how much money
they should
approximately set aside
for this.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

expand their vocabulary
concerning the topics
work, company
foundation, wages, and
job search.

-

-

use the acquired words
to complete a gap-fill
text,
use the new words in
conversations (mostly
correctly), and
read and write their own
job advertisement and a
model contract.

-

-

can read and
understand a job
advertisement
autonomously and
without help,
are aware that they have
to understand a contract
in detail before signing it,
and
look for specific support
if they need it.
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6.2 Module 2: “Household and Nutrition”
Module 2 “Household and Nutrition” is taught in 46 TU and is divided into the following
five learning units. Module 2 furthermore includes a practical cooking class of 15 TU.

2.1 Shopping

12 TU

Participants learn about various aspects of shopping and labels. They receive relevant
information about types of shops and the organisation of a supermarket. They engage with
labels of groceries and clothes. They are sensitised regarding the selection of groceries and
the treatment of clothes. Furthermore, they expand their active language competence in the
target language in standard situations and acquire shopping-specific vocabulary. They
consolidate their grammar by means of exercises concerning compound nouns, polite forms,
and adjectives.
2.2 Healthy diet

14 TU

Participants engage with the fundamentals of a healthy diet for the elderly. In addition to
knowledge about older people’s eating habits, they learn about the composition of foods.
Another main concern of this module is the preparing of meals with special consideration of
older people’s typical health problems. Participants also gain insight into proper food
storage. They expand their health- and care-specific vocabulary and practice
communication in corresponding situations. Their grammar is consolidated by means of
exercises dealing with dependent clauses.
2.3 Kitchen equipment and utensils

8 TU

Participants deal with cooking and energy efficiency in the household. They improve their
professional competences regarding the leading of a household by means of dealing with
kitchen equipment and utensils, and understand the necessity of energy efficiency in the
household. The collaborative development of use criteria for kitchen equipment and energy
resources improves the participants’ communicative skills. Passive forms expand their
grammar skills.
2.4 House and apartment cleaning

9 TU

Participants gain the necessary professional knowledge concerning cleaning and waste
sorting. They deal with cleaning tools and cleaning agents, and learn the procedure of room
cleaning. They learn about special cleaning tasks that might be necessary when working
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with bedridden people. They expand their knowledge of the target country’s rules by learning
about waste sorting rules. Their professional vocabulary is enhanced by means of
communication exercises, thus simplifying interactions with family and relatives of the
person in their care. A thorough look at prepositions improves participants’ skills of reading
longer texts and mastering communicative situations.
2.5 Book of household accounts

3 TU

Participants realise the importance of a book of household accounts and learn to enter
spending and revenue correctly, and to organise finances on an annual basis. They acquire
specific vocabulary concerning spending and revenue, thus also improving their own
autonomy as employee or self-employed person.

Practice: Practical cooking class

15 TU

Based on the acquired theoretical knowledge, participants simultaneously learn how to
prepare high-quality regional dishes. On 3 practical class days with 5 teaching units each,
they practice shopping for groceries as well as the preparation of three different set menus
and the proper storage of food as well as proper kitchen cleaning, following the trainer’s
instruction.
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Module 2 aims at the following content and language learning outcomes according to
ECVET:
2.1 Shopping
2.1.1 Store types

2 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

identify the different
types of stores in the
target country and
recognise the
differences between
shopping behaviour in
their home country and
the target country.

-

are able to select the
appropriate store for
their shopping,
name local stores, and
evaluate stores
according to the criterion
of ‘affordable-less
affordable’.

-

-

know their way around
various stores when
shopping in the target
country,
can choose the correct
store for the article they
want to purchase and
conduct the purchase
there, and
do their shopping with
regard to the ‘affordableless affordable’ criterion.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE
Participants
-

-

-

SKILLS
Participants

identify new words
regarding stores and
shopping,
speak about differences
between their home
country and the target
country, and
speak about preferences
concerning stores and
products.

use the topic-related
vocabulary,
are able to compare and
contrast two different
situations, and
are able to express
wishes and preferences
in the context of stores
and shopping.

COMPETENCES
Participants
-

-

-

use topic-related words
spontaneously and
correctly,
expand their
understanding of
consumer behaviour in
the target country, and
frequent the appropriate
store for the specific
purchase.
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2.1.2 In the supermarket

2 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

read information about
various departments in
stores,
can name several of
them, and
know which products
can be found in which
department.

-

-

use the newly acquired
words in specific
shopping situations,
are able to do the
shopping according to
their preferences, and
are able to quickly find
the products in the
correct department.

-

-

participate in a sales
conversation,
ask for the necessary
products based on
preferences,
reflect on the shopping
procedure, and
are able to proceed
autonomously.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

-

identify new words
concerning stores and
store departments,
connect specific
products with specific
stores,
learn how to have a
sales conversation in a
bakery, and
expand their knowledge
about using modal verbs

-

-

use the topic-specific
vocabulary,
can have a conversation
about the organisation of
the shopping, and
are able to have a polite
sales conversation.

-

-

ask for relevant
information in the
context of shopping,
improve their
communication skills
using polite forms, and
apply everyday
vocabulary in their
professional context.
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2.1.3 Shopping: What is important?

2 TU
CONTENT

KNOWLEDGE

SKILLS

Participants

Participants

-

-

-

-

learn how to conduct the
shopping appropriately,
recognise the
significance of shopping
criteria, and
know about various
shopping criteria.

are able to transfer the
acquired information to
their own shopping and
can shop in a purposeoriented way based on
decision criteria.

-

COMPETENCES
Participants
-

-

-

know how they can
develop criteria for
decision making,
are aware that
discussions can lead to
additional value
concerning actions, and
improve their autonomy
in the shopping
procedure.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

identify new words
concerning shopping,
and
learn the meaning and
use of further polite
forms.

are able to analyse
longer texts,
use new words to make
decisions, and
use new polite forms
correctly.

-

-

-

can better understand
other texts concerning
shopping,
can have short
conversations about
shopping criteria and
express their opinion on
them, and
use further polite forms.

2.1.4 Understand labels

1 TU
CONTENT

KNOWLEDGE
Participants
-

SKILLS
Participants

know how to read a label and
get to know different
symbols on products.

are able to interpret
product labels, and
know the significance of
symbols for the selection
of products.

COMPETENCES
Participants
-

-

consider symbols and
labels when shopping,
improve their
understanding of brief
information and symbols,
and
enhance their ability to
think about complex
relationships and
contexts.
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LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

identify new words
concerning labels,
learn keyword
descriptions of symbols,
and
learn how to conduct a
brainstorming.

-

-

use the topic-related
vocabulary,
can interpret shoppingrelevant symbols and
labels, and
are able to discuss the
topic of “information on
labels”.

-

can have brief
conversations about
symbols and labels and
express their opinion,
and
can conduct a
brainstorming.

2.1.5 Nutrition labels

3 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

understand nutrition
labels and
know the meaning of the
constituents of foods.

are able to interpret
nutrition labels correctly.

-

realise the importance of
detailed knowledge
about foods and
nutrition, and
eat more consciously
and can better manage
the nutrition of older
people.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

are able to formulate a
heading for a text
chapter,
identify new words
concerning labels, and
learn the use of
adjective-verb and
adjective-noun
combinations.

-

describe what labels are
in both oral and written
form,
use the topic-related
vocabulary,
fill the gaps of a text with
adjectives, and
use adjective forms in
conversations.

-

-

-

can determine which
foods a conversation is
about,
can initiate a
conversation about food
and nutrition
themselves,
can better understand
other texts concerning
shopping, and
improve their use of
adjectives at work.
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2.1.6 Care symbols

2 TU
CONTENT

KNOWLEDGE

SKILLS

Participants

Participants

-

-

-

know how to interpret
care symbols,
recognise differences
concerning clothing, and
gain information about
the correct treatment of
clothes (washing and
ironing).

can match clothes and
care symbols,
can sort the washing
according to material
and temperature, and
are able to set the
washing machine to the
right temperature.

-

-

COMPETENCES
Participants
-

implement the
instructions of the older
person,
discuss the correct way
of washing with the older
person, and
are able to apply the
technology of the
washing machine and
electric iron.

-

-

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE
Participants
-

-

learn new words
concerning washing and
ironing, and
discuss the differences
concerning clothing in
their home country and
the target country.

SKILLS
Participants
-

-

use the topic-related
vocabulary,
repeat W-questions
concerning the
washing, and
can explain clothing in
their home country to
another person.

COMPETENCES
Participants
-

-

can conduct the
washing together with
the person in their care,
and
are able to explain care
labels to another
person.
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2.2 Healthy diet
2.2.1 Diet and eating habits of older people

3 TU

CONTENT
KNOWLEDGE
Participants
-

-

-

SKILLS
Participants

know the differences
concerning food and
eating between their
home country and the
target country,
are aware of the
relationship of age and
health, and
are familiar with a diet
appropriate for older
people.

-

-

-

can connect the
cuisines of their home
country and the target
country,
are able to consider the
potential implications of
nutrition and diet on a
person’s health,
especially with regard
to age, taking this into
account when cooking,
and
are able to adapt the
diet to the older
person’s needs.

COMPETENCES
Participants
-

-

consider the older
person’s health when
preparing meals and
prepare ageappropriate meals.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE
Participants
-

-

understand content
concerning eating habits
and diet, and
identify new words
concerning eating habits
and diet.

SKILLS
Participants
-

-

use the topic-related
vocabulary,
engage with job-specific
situations and formulate
appropriate oral
contributions, and
are able to analyse
lists.

COMPETENCES
Participants
-

-

-

can apply terms for a
healthy diet
linguistically,
can have brief
conversations about
eating habits, and
can express their
opinion on the topic.
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2.2.2 Specific problems concerning nutrition and eating

4 TU

CONTENT
KNOWLEDGE
Participants
-

-

-

-

SKILLS
Participants

know how important
water is in the context
of nutrition,
learn the correct way of
supporting older people
in the process of eating,
know the relationship of
illnesses and specific
foods, and
acquire information
about recommended
foods.

-

-

-

-

can communicate the
importance of drinking
water to the older
person,
know which
arrangements have to
be made to enable
eating,
realise the potential
effects of illnesses on
eating, and
are able to select foods
according to dietary
recommendations, e.g.,
in case of allergies or
inborn errors of
metabolism.

COMPETENCES
Participants
-

-

-

secure an ageappropriate diet,
support the older
person in the process of
eating,
can include the illnessinduced dietary
restrictions in the daily
diet, and
differentiate foods and
nutrients according to
illnesses.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE
Participants
- understand content
concerning eating habits,
- identify new words
concerning eating habits
and the diet of older
people, and
- speak about set rules
concerning eating and
diet.

SKILLS
Participants
-

-

use the topic-related
vocabulary,
are able to determine
statements as true or
false, and
learn how to put the
content and
relationships expressed
in a table in writing.

COMPETENCES
Participants
-

-

-

can apply the
vocabulary concerning
specific eating problems
linguistically,
can talk about eating
habits with the person
in their care, and
can express their
opinion.
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2.2.3 Food pyramid

1 TU
CONTENT

KNOWLEDGE
Participants
-

-

-

learn which average
amount of which foods
is consumed by and
recommended for a
person,
develop criteria for
healthy and less
healthy foods, and
know how to read
graphs.

SKILLS

COMPETENCES

Participants

Participants

-

-

-

-

can design a diversified
dietary plan,
list foods according to
the “healthy-less
healthy” criterion, and
are able to interpret
graphs.

-

put a diversified dietary
plan into practice,
select healthy foods and
avoid unhealthy ones,
complete a graph, and
achieve the set goal
through collaboration.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE
Participants
-

-

revise the vocabulary
concerning food and
nutrition, and
learn to enter foods into
a pyramid.

SKILLS
Participants
-

expand their topicrelated vocabulary, and
work on the topic of
food and eating in a
group.

COMPETENCES
Participants
-

can have brief
conversations about a
daily and weekly meal
plan.
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2.2.4 Nutrients

1 TU
CONTENT

KNOWLEDGE
Participants
-

-

SKILLS
Participants

learn to define
malnutrition,
understand the
significance of vitamins,
understand how diet
and nutrients are
connected, and
learn how to
incorporate nutrients
into their meal plan.

-

-

-

can explain malnutrition
in a conversation,
can understand a
medical professional’s
instructions concerning
food and eating,
select foods also
according to vitamins,
and
are able to incorporate
nutrients into a proper
meal plan for older
people.

COMPETENCES
Participants
-

-

-

put into practice the
medical professionals’
and the relatives’
instructions concerning
nutrients,
create a meal plan,
taking nutrients into
consideration, and
explain the importance
of nutrients to the older
person.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE
Participants
- understand content
regarding nutrients,
- identify new topic-related
words, and
- learn how to answer Wquestions about the
topic.

SKILLS
Participants
-

-

use the topic-related
vocabulary,
understand synthesised
explanations of content,
and
improve their
competence concerning
W-questions.

COMPETENCES
Participants
-

-

can apply the
vocabulary concerning
nutrients, and
can talk about nutrients
and food with older
people.
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2.2.5 Bread

1 TU
CONTENT

KNOWLEDGE
Participants
-

-

-

understand the
significance of bread in
the target country,
get to know the different
bread types of the
target country, and
know the constituents
of bread.

SKILLS

COMPETENCES

Participants

Participants

-

-

-

ask the older person
about their favourite
type of bread,
can ask for the desired
bread in a bakery, and
are able to distinguish
bread types from each
other.

-

-

talk about bread
shopping with the older
person,
enhance their
awareness of the
significance of detailed
knowledge about foods,
and
can better master the
shopping situation in a
bakery.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE
Participants
-

understand content
concerning bread and
identify new words
concerning bread.

SKILLS
Participants
-

use the topic-related
vocabulary and
can participate in
conversations about
bread.

COMPETENCES
Participants
-

-

can initiate a
conversation about
bread with the older
person and
improve the sales
conversation in the
bakery.
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2.2.6 Herbs and spices

1 TU
CONTENT

KNOWLEDGE
Participants
-

-

SKILLS
Participants

know herbs and spices
used in the target
country, and
acquire knowledge
about the effects of
different herbs and
spices.

-

-

-

ask the person in their
care for their favourite
herbs and spices,
can look for the desired
items in the
supermarket, and
are able to distinguish
various herbs and
spices.

COMPETENCES
Participants
-

-

-

ask specific Wquestions in order to
get to know the older
person’s preferences,
can use herbs and
spices to improve food
in terms of taste and
healthiness, and
can better master the
shopping situation in
the store.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE
Participants
-

-

read and understand
content concerning
herbs and spices, and
identify new topicrelated words.

SKILLS
Participants
-

use the topic-related
vocabulary, and
can participate in
conversations about
herbs and spices.

COMPETENCES
Participants
-

-

can initiate a
conversation about
herbs and spices with
an older person, and
improve the sales
conversation in the
store.

2.2.7 Proper food storage

3 TU
CONTENT

KNOWLEDGE
Participants
-

-

realise the importance
of proper food storage,
learn various ways of
storing food,
understand the
temperature scale for
food storage, and
get to know the
functions of fridge and
freezer.

SKILLS
Participants
-

-

-

are able to store food
properly,
know the appropriate
type of storage for
different kinds of food,
choose the
corresponding
appropriate temperature
for food storage, and
can operate the fridge
and freezer.

COMPETENCES
Participants
-

-

are aware of the fact
that different types of
food have to be stored
in different ways,
are able to prepare
food for storage, and
can store food properly
in the fridge and
freezer.
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LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE
Participants
-

-

-

SKILLS
Participants

read and understand
content concerning food
storage,
identify new words
concerning food
storage, and
learn various dependent
clauses.

-

-

use the topic-specific
vocabulary,
can participate in
conversations about
food storage, and
can identify dependent
clauses in texts.

COMPETENCES
Participants
-

-

can initiate a
conversation about
food storage with the
older person and
are able to actively use
more complex
sentence structures.

2.3 Kitchen equipment and utensils
2.3.1 Kitchen equipment

2 TU
CONTENT

KNOWLEDGE
Participants
-

-

SKILLS
Participants

get to know kitchen
equipment and utensils,
identify the difference
between cooking and
baking, and
understand the
importance of safety in
the kitchen.

-

-

-

know how kitchen
equipment and utensils
are used correctly,
differentiate between
cooking and baking,
and
pay attention to safety
measures in the
kitchen.

COMPETENCES
Participants
-

-

apply equipment and
utensils correctly,
have the appropriate
vocabulary to include
the older person in the
process of preparing
dishes, and
avoid accidents in the
kitchen.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE
Participants
-

-

identify new words
concerning the kitchen,
acquire topic-related
knowledge by means of
group discussion, and
read a text in order to
list information in a
table.

SKILLS
Participants
-

use the topic-related
vocabulary and
can participate in
conversations about
kitchen equipment and
utensils.

COMPETENCES
Participants
-

-

apply a specific focus
when reading a text,
improve their use of the
active voice with
various dependent
clauses, ad
enhance their
conversational
competence with the
older person.
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2.3.2 Pots and pans

2 TU
CONTENT

KNOWLEDGE
Participants
-

-

-

SKILLS
Participants

get to know the
different types of pans
and pots,
differentiate between
different pot- and pan
materials, and
learn how to use pans
and pots.

-

-

select the appropriate
pan or pot for the
respective dish, and
can use and clean pans
and pots without
damaging them.

COMPETENCES
Participants
-

-

can use the appropriate
cooking tool for the
desired dish and
apply the materialappropriate cleaning.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE
Participants
-

-

-

SKILLS
Participants

read and understand
content concerning pots
and pans,
identify new words
concerning the kitchen,
and
learn how to use the
passive voice.

-

-

can participate in
conversations about
cooking preparations
and
can identify passive
structures in texts.

COMPETENCES
Participants
-

-

improve their reading
comprehension,
know when and how to
use the passive voice,
and
can initiate topic-related
conversations with
older people.

2.3.3 Saving energy – practical tips

4 TU
CONTENT

KNOWLEDGE
Participants
-

-

-

SKILLS
Participants

realise the significance
of energy efficiency in
the target country,
know the relationship
between electric
appliances and energy
consumptions, and
learn to save energy in
the household.

-

-

are aware of the
necessity of energy
efficiency and
can use electric
appliances in an
energy-saving way.

COMPETENCES
Participants
-

-

-

define their cooking
also according to
energy-saving
measures,
turn off electric
appliances at the right
moment, and
consider energy
efficiency in everyday
routines.

LANGUAGE (Grammar, Vocabulary, Communication)
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KNOWLEDGE
Participants
-

-

SKILLS
Participants

understand a text with
practical instructions,
identify new words
concerning energy
efficiency, and
complete a table based
on a discussion.

-

analyse a text with
practical instructions,
use the topic-related
vocabulary, and
can participate in a
conversation about
energy efficiency.

COMPETENCES
Participants
-

-

improve their reading
comprehension,
are able to express
answers in reaction to
problems, and
can initiate topic-related
conversations with the
older person.

2.4 House and apartment cleaning
2.4.1 Cleaning the house and apartment

2 TU

CONTENT
KNOWLEDGE
Participants
-

-

-

SKILLS
Participants

understand the
significance of cleaning
the house and
apartment,
learn how they can
integrate the older
person into the cleaning
process, and
learn the 4-Colour
System for cleaning.

-

-

can clean the house
and apartment,
integrate the older
person into certain
cleaning processes,
and
use cleaning cloths in a
hygienically appropriate
way for the respective
rooms.

COMPETENCES
Participants
-

-

are able to devise
room-specific cleaning,
explain the different
steps of the
collaborative cleaning
process to the older
person, and
change cleaning cloths
in relation to the specific
rooms.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE
Participants
-

-

-

identify new words
concerning house and
apartment cleaning,
work out connections
between activity and
place, and
describe cleaning
activities.

SKILLS
Participants
-

-

use the topic-related
vocabulary,
have the linguistic
means to motivate the
older person, and
enhance their precision
in terms of expression.

COMPETENCES
Participants
-

-

can initiate topic-related
conversations with the
older person, and
use topic-related words
spontaneously and
confidently.
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2.4.2 Cleaning agents

1 TU
CONTENT

KNOWLEDGE
Participants
-

-

SKILLS
Participants

get to know differences
between cleaning
agents and
know basic cleaning
agents.

-

-

use the cleaning agents
appropriate for the
respective surface
materials and
can purchase the basic
cleaning agents.

COMPETENCES
Participants
-

-

select the appropriate
cleaning agent when
shopping and
use the appropriate
cleaning agent for
wood, metal, etc.,
respectively.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE
Participants
-

SKILLS
Participants

identify new words
concerning cleaning,
process the information
in table form, and
can explain the terms.

-

use the topic-related
vocabulary,
analyse an actionoriented text, and
improve their linguistic
accuracy in the specific
field.

COMPETENCES
Participants
-

-

can initiate topic-related
conversations with the
older person, and
use the topic-related
words spontaneously
and confidently.

2.4.3 Organised cleaning in the household

2 TU

CONTENT
KNOWLEDGE
Participants
-

-

SKILLS
Participants

learn when which
rooms should be
cleaned, and
understand the
difference between
daily and monthly
cleaning.

-

-

create a cleaning
timetable of house and
apartment, and
are able to conduct the
cleaning according to
importance (i.e.,
prioritise).

COMPETENCES
Participants
-

-

clean the kitchen in a
room-appropriate
manner,
clean the rooms in the
proper order, and
are able to follow the
timetable.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE
Participants
-

SKILLS
Participants

COMPETENCES
Participants

read and understand a
list of activities,
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-

identify new words
concerning cleaning,
and learn the use of
prepositions.

-

-

analyse a list of
activities according to
certain guidelines,
use the topic-related
vocabulary, and
improve their
understanding of
pronoun meanings.

-

-

can initiate topic-related
conversations with the
older person, and
become more confident
concerning the use of
prepositions.

2.4.4 Special situations

2 TU
CONTENT

KNOWLEDGE
Participants
-

-

SKILLS
Participants

acquire information
about bedpan and
commode cleaning, and
learn the work steps of
washing, sanitising, and
drying.

-

-

have the technical
knowledge for cleaning
a bedpan and
commode, and
clean bedpans and
commodes according to
hygienic standards.

COMPETENCES
Participants
-

-

know the work steps of
emptying a commode
and bedpan, and
secure a bacteria-free,
hygienic environment
for the bedridden
person.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE
Participants
-

understand an actionoriented text and
identify new words
concerning cleaning.

SKILLS
Participants
-

-

improve their reading
comprehension skills,
and
use the topic-related
vocabulary.

COMPETENCES
Participants
-

can have conversations
about bathroom
hygiene.

52

Curriculum 24-Hour Personal Care

2.4.5 Waste sorting

2 TU
CONTENT

KNOWLEDGE
Participants
-

-

-

SKILLS
Participants

learn the rules of waste
sorting in the
household,
understand the
significance of waste
reduction, and
know how to dispose of
sorted waste.

-

-

-

are aware of the
significance of
organised waste
sorting,
do the shopping with
attention to waste
avoidance, and
know how to sort waste
according to local rules.

COMPETENCES
Participants
-

-

-

are able to sort
packaging according to
materials,
use their own shopping
bags to avoid plastic
bags, and
follow the waste sorting
rules.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE
Participants
-

-

-

understand a text that
contains verbs in
infinitive form,
identify new words
concerning waste
sorting, and
consolidate preposition
use.

SKILLS
Participants
-

use the topic-related
vocabulary,
can create a list of
instructions, and
improve their
understanding of
preposition meanings.

COMPETENCES
Participants
-

-

-

can describe the target
country’s waste sorting
rules with a focus on
practical application,
can initiate topic-related
conversations with the
older person, and
become more confident
concerning preposition
use.

53

Curriculum 24-Hour Personal Care

2.5. Book of household accounts

3 TU
CONTENT

KNOWLEDGE
Participants
-

-

SKILLS
Participants

understand the
significance of a book
of household accounts,
learn what spending
and revenue are, and
learn how to keep
records of spending
and revenue in a book
of household accounts.

-

-

collect receipts and
invoices in an organised
way,
list receipts and
invoices in a table, and
explain the spending
and revenue to the
person in their care or
the person’s relatives.

COMPETENCES
Participants
-

-

remember to keep
receipts,
document parts of their
own work and are able
to transfer this to other
areas such as blood
pressure monitoring,
and
are able to
communicate reasons
for their actions in a
conversation with the
person in their care.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE
Participants
-

-

identify new words
concerning household
accounts and
create a list of
activities.

SKILLS
Participants
-

-

use the topic-related
vocabulary for the book
of household accounts
and
can create a list with
specific vocabulary.

COMPETENCES
Participants
-

can have a focused
conversation about the
household accounts
with the older person
and the person’s
relatives.
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6.3 Module 3: “Assistance and Activation”
Module 3 “Assistance and Activation” is taught in 20 TU and is divided into the following
five learning units.

3.1 The person in need of care

4 TU

Participants learn about human rights and further deepen their knowledge about human
dignity and the equality of citizens. In addition, participants deal with the characteristics of
older people and consider their potential strengths and weaknesses. Furthermore, they
expand their linguistic competence in the target language, acquire specific vocabulary, and
consolidate their grammar skills by means of specific exercises.

3.2 Getting to know the person in need of care

3 TU

Participants recognise how important it is to work with a person’s biography and to integrate
the person’s family in this work. They also acquire methods to deal with their own biography
and to deepen the relationship with the person in their care. Thus, they learn to direct specific
questions regarding personal history at the person in their care and at the person’s family,
and can therefore include the person’s social environment and establish new contacts. In
addition, participants practice conversation forms and strategies.

3.3 How does the person in need of care live?

2 TU

In this chapter, participants learn about potential dangers for the person in their care due to
tripping hazards in the home. Furthermore, they learn how to prevent these dangers and
what they can do to avoid the risk of falling, thus eliminating potential injuries in advance.
Participants receive suggestions concerning various tools and appliances that can be used
in the apartment. In addition, participants enhance their professional vocabulary and
consolidate their reading and communication competences with the relevant content.

3.4 Organisation of everyday life

4 TU

Participants learn why a well-structured everyday life is of such high importance for older
people, and how the older person’s abilities can be integrated, supported, and further
promoted in order to maintain a certain degree of autonomy for the older person. Thus,
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methods for planning daily structures while simultaneously leaving room for including the
family will be taught. Furthermore, participants get to know the advantages of home care
and receive various impulses for daily routines. Finally, participants enhance their specific
vocabulary concerning “organisation of everyday life” in the form of exercises and further
practice communication in corresponding situations.

3.5 Activity and activation

7 TU

Participants learn what activation means in the context of the resources and autonomy of
the person in need of care. Furthermore, they deal with activation and activity in the
household as well as with activation of cognitive abilities, and receive further input of various
questions that can be used as incentives. This chapter also points out potentials for
activation of the body and the promotion of health through encouraging the person in need
of care to make use of activity offers outside the household. In addition, since activation in
case of immobility or confinement to the bed is also an issue, participants are provided with
a number of examples for activation of bedridden people that can serve to avoid desolation
and boredom. As additional information, participants get to know a specific form of activation
called “Basale Stimulation®” (i.e., basic stimulation) and learn methods of its individual
application. At the end of the chapter, participants acquire a first topic-specific vocabulary
concerning activity and activation, and practice communication in corresponding situations.
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Module 3 aims at the following content and language learning outcomes according to
ECVET:
3.1 The person in need of care
3.1.1 Human dignity

1 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

learn about the
significance of human
dignity as part of human
rights and
know that mutual
respect is fundamental
to this kind of work.

know the most important
laws concerning human
dignity and can name
them.

have the competence to
work according to the
legal context and human
dignity.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

identify new words
concerning human
dignity.

can use some words
from the acquired
vocabulary.

-

can relate terms to the
topic and
engage with human
dignity by means of
discussion with others.
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3.1.2 Personal attitudes of older people

3 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

get to know the personal
attitudes of older people.

deal with positive and
negative characteristics
of older people and can
express their opinion on
them in conversations.

know that advanced age
is accompanied by both
positive and negative
aspects, and thus have
the competence to work
professionally with older
people.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

identify new words
concerning the personal
attitudes of older people.

-

can use some words
from the acquired
vocabulary,
consider the significance
of mutual respect, and
lead a discussion,
arguing both negative
and positive aspects of
aging.

-

-

can relate terms to the
topic,
formulate meaningful
sentences,
ponder positive and
negative aspects and
formulate their own
views concerning age
and aging, and
consider personal
attitudes of older people
by means of discussion
with others.
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3.2 Getting to know the person in need of care
3.2.1 Biography work

0,5 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

acquire knowledge
about biography work,
get to know the interests
and personal history of
the person in their care,
and
realise the importance of
biography work.

-

can apply methods of
biography work and
collect specific
information about the
person in their care.

develop an
understanding of the
realities of an older
person.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

identify some new words
concerning biography
work.

fill in the gaps in
dialogues.

can complete dialogues.
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3.2.2 Engaging with personal history

0,5 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

know that the personal
history and interests of
the older person are
important and have to be
considered.

-

can use biographical
questions in their work,
and lead exchanges
about experiences and
interests, and
can empathise with the
realities and
perspectives of older
people.

have the competence to
have conversations in
the framework of
biography work in a
sensitive, specific, and
professional manner.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

get to know questions
that point towards the
past, present, and
future.

can formulate
biographical questions
and lead exchanges
about experiences and
interests.

are able to have
meaningful
conversations within the
framework of biography
work.

3.2.3 Questions to the person in need of care

1 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

know appropriate
questions for biography
work.

can ask helpful
questions regarding
various topics.

have the competence to
formulate appropriate
questions for biography
work and apply them,
thus undertaking applied
biography work.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

know which W-questions
there are.

can determine Wquestions.

have the competence to
complete open Wquestions in a
linguistically competent
way.
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3.2.4 Conversations about the biography of the person
in need of care with the person’s family

1 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

learn that family is a
part of the biography of
the person in their care,
and
know how to get to
know and integrate the
family by means of
conversations.

can have conversations
with relatives.

can adjust to and work
with the individual
significance of different
family members for the
person’s biography.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

know how to exchange
information with and
about others by means
of dialogue, and
expand their knowledge
about articles in the
target language.

-

-

can insert missing
words into the
corresponding
sentences,
learn how to use articles
and practice the
grammar of the target
language,
use nouns and match
them with statements,
complete a dialogue,
and
use articles and match
them with the respective
terms.

-

refine their dialogue
competence, and
can have conversations
with others and use the
corresponding grammar
correctly.
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3.3 How does the person in need of care live?
3.3.1 Risk of falling

1 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

can name and describe
hazards and tools.

can recognise and
eliminate hazards as
well as apply tools
correctly.

acquire conscious
competence regarding
home safety.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

identify some new words
concerning the topic of
“house and risk of
falling”.

can formulate complete
sentences concerning
the topic of “house and
risk of falling”.

can exchange
information about
tripping and other
hazards in the home.

3.3.2 Beispiele für Hilfsmittel in der Wohnung

1 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

know that tools and
appliances to prevent
falling exist and what
they look like.

know how to use tools
and appliances.

develop the competence
of using tools and
appliances regarding
home security.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

get to know compound
verbs,
get to know
conjunctions, and
complete sentences with
them.

-

use compound verbs
and analyse full
sentences that contain
such verbs,
separate the verbs and
use them in sentences,
use conjunctions, and
learn how to use them
correctly.

-

know how to use
compound verbs and
can use conjunctions
correctly.
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3.4 Organisation of everyday life
3.4.1 Structures in everyday life

2 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

know that a structured
routine is important.

-

can describe structures
that are suitable for older
people, and
can design timetables
that are suitable for older
people (e.g., daily and
weekly schedules).

find solutions for an
individual application of
the discussed daily and
weekly schedules to the
person in their care.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

know terms relating to
daily routine and
organisation.

can talk about the
structural elements of
days and weeks.

have the linguistic
competence to talk
about time structures.

3.4.2 To what extent and in what manner is the family
involved in the person’s everyday life?

2 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

know how important the
involvement of family is
and know important
questions they can ask
to promote the family’s
involvement.

ask themselves the
appropriate questions
and are thus able to
make a realistic
assessment of the
family situation
concerning the family’s
involvement in the
person’s life.

deal professionally with
the family situation as
they have systematically
acquired the necessary
information, which they
can now take into
account when dealing
with the person in their
care.
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LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

know terms relating to
advantages and
disadvantages
concerning home care,
know if-thenconstructions, and
know how a weekly
schedule is constructed
linguistically.

-

can form if-thenconstructions, and
are able to fill in a
weekly schedule with
the appropriate
keywords, instructions,
and terms.

-

have the competence to
express themselves
properly in argumentation
contexts, and
can organise a weekly
schedule and adapt it
according to consultation
with the person in their
care.

3.5 Activity and activation
3.5.1 What is activation?

1 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

get to know activation
and know what it means,
get to know the
importance of activation,
and
receive input regarding
activation measures and
thus become familiar
with examples of
activation measures.

-

can collaborate in the
development of ideas for
activation, and
can apply techniques
and strategies regarding
activation.

-

can select and apply
specific measures from a
pool of activation
options, based on
individual and contextual
needs, and
can deal with activation
potentials in a flexible
manner.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

know reason words and
use them,
consolidate verbs and
personal pronouns, and
form imperative verbs.

-

-

get to know sentences
expressing causal
relationships,
turn two simple
sentences into one
sentence expressing a
causal relationship
between the two parts,
practice verbs and
personal pronouns, and

-

can distinguish between
independent and
dependent clauses,
can formulate various
sentences expressing
causal relationships and
combine simple
sentences into a single
sentence expressing
causal relationships, and
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-

can adapt the verb form
corresponding to the
personal pronoun.

-

can match various verb
forms with the different
personal pronouns and
spell them correctly.

3.5.2 Activation and activity in the household

0,5 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

know different activities
in the household,
get to know the variety
of different activities,
and
learn how to integrate
the person in their care.

-

can select from a range
of activation measures
based on the specific
situation and person, and
can offer various
activation options in a
flexible manner.

-

can select different
activities together with
the person in their care
and
do them together.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

think about further
possible activation
measures.

can think about further
possible activation
measures in the
household.

can apply further
activation measures.
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3.5.3 Activation of cognitive abilities

1 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

ask about what made
the person in their care
feel good in the past and
what they think would
make them feel good
today.

-

ask what the person in
their care used to do in
the past, and
provide specific prompts
to make the person think
about the issue.

-

find out what the person
in their care likes to do,
and
encourage the person to
talk about themself and
their interest.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

know what infinitive verb
forms are and how to
construct imperatives.

are able to use
imperatives.

have the competence to
form the correct
imperative form based
on the infinitive.

3.5.4 Physical activation and promotion of health

1 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

know that a lack of
physical activity has
negative consequences
and
are aware of physical
activation measures.

-

are familiar with various
types of health offers
outside the home, and
are able to promote and
challenge physical
activation in various
ways.

-

can select from various
health offers based on
the given situation and
have a broad repertory
of outdoor activation
measures.
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3.5.5 Activation in case of immobility or confinement to
the bed

0,5 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

know which issues are
especially pertinent to
bedridden people and
know which activation
measures are especially
important for bedridden
people.

-

are able to choose
activation measures
based on the given
situation and
thus also enable
activation for bedridden
people.

-

can assess which
activation measures are
appropriate for
bedridden people and
can select adequate
measures from a pool of
various measures.

3.5.6 Various examples for activation measures

2 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

know which issues are
especially pertinent to
bedridden people and
know which activation
measures are especially
important for bedridden
people.

-

are able to choose
activation measures
based on the given
situation and
thus also enable
activation for bedridden
people.

-

can assess which
activation measures are
appropriate for
bedridden people and
can select adequate
measures from a pool of
various measures.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

know terms concerning
older people’s everyday
lives,
know how these terms
relate to each other, and
know terms concerning
pets and pet care.

-

can work with gap-fill
texts, and
can talk about the topic
of pets and understand
the corresponding terms.

-

have the linguistic
competence to explain
activation to older
people and
can have conversations
about the topic of pets.
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3.5.7 Addition: Information on the special form of
activation “Basale Stimulation®” (basic stimulation)

1 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

can try out basic
stimulation,
get to know the
importance of activation,
and receive further
suggestions for activation
measures.

-

collaborate to develop
ideas concerning
activation and
apply the activation
techniques of basic
stimulation.

-

can apply another
method as activation
measure and
can deal with activation
options in a flexible
manner.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

know what adjectives and
noun are, and can
distinguish the different
word classes,
know terms concerning
age-related reduced
mobility, and
know specific terms
concerning the activation
measure Basale
Stimulation®.

-

-

have an understanding
of various word
classes, and
can name and form
them correctly.
They can talk about the
topic age-related
reduced mobility in
general and
about Basale
Stimulation® in
particular.

-

-

can form adjectives and
nouns based on selected
terms concerning
assistance and care,
can communicate
experiences concerning
age-related reduced
mobility and participate in
conversations, and
have the competence to
use and further develop
activation measures
based on Basale
Stimulation®.
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6.4 Module 4 “Medicine and (Medical) Care”
Module 4 “Medicine and (Medical) Care” is taught in 94 TU and is divided into the
following nine learning units. Module 4 also includes practical exercises in a fully
equipped bedroom (8 TU) as well as a basic first aid training (16 TU).

4.1 Age-related changes

12 TU

Participants deal with age-related physical changes and approaches to these changes.
Specifically, topics such as the cardiovascular system, health promotion through exercise
and strength training as well as explanations concerning the organs and their functions will
be focused on. Furthermore, participants learn how they can offer individual support for older
people suffering from incontinence. Changing needs such as hunger and thirst, metabolism,
and sleep (rhythm) are also dealt with. Other topics are the immune system, which can also
undergo significant age-related changes, as well as weight changes in case of adiposity and
adiposity prevention. Finally, the social context of older people is discussed, including input
on how social contacts can be maintained or re-established. Furthermore, participants
enhance their linguistic competence in the target language, acquire job-related vocabulary,
and consolidate their grammar by means of specific exercises.
4.2 Age-related diseases

24 TU

Participants engage with cardiovascular diseases as well as with other diseases. This
chapter first focuses on high blood pressure and various types of cardiac insufficiency.
Furthermore, diabetes mellitus type 1 and type 2 are taught. Causes, symptoms, and
consequences of the different diseases are discussed, and participants receive tips on how
to counteract and positively influence the different diseases. Further topics are various
illnesses concerning the musculoskeletal system as well as age-related pulmonary issues.
One subchapter deals with the pertinent topic of cancer as cancer is increasingly present
among the older population, and provides insight into frequency, diagnosis, symptoms as
well as support- and aid measures. Finally, brain diseases and disorders are introduced. For
example, participants learn about dementia and Parkinson’s disease, and receive input on
how to deal with these illnesses. Therapies for the various diseases are also introduced and
dealt with in detail. Participants start to build a specific vocabulary concerning cardiovascular
diseases and practice communication in corresponding situations.
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4.3 Infections

4 TU

Participants learn what infections are and what their possible causes are. Furthermore, this
chapter teaches which symptoms belong to which infections and how participants should
act in case of mild or acute infections to help the patient as fast and as efficiently as possible.
Participants enhance their professional vocabulary, and consolidate their reading and
communication competence with the pertinent contents.
4.4 Dealing with medication

5 TU

Participants receive general input concerning medication and their relevancy at old age.
They exchange information about types and intake of medication, and they know that there
are both over-the-counter and prescription drugs. Furthermore, important rules concerning
the application and intake of medicine are shown. Different types of medication are also
explained. A medication protocol teaches how the use of medication can be documented in
order to guarantee safety concerning medication intake of the person in need of care.
Participants acquire basic vocabulary concerning medication and practice communication in
corresponding situations.
4.5 First aid

10 TU

Participants get to know the emergency numbers of the target country. They gain confidence
in dealing with accidents and emergency calls, so they can definitely act appropriately if the
need should arise. Furthermore, participants practice first aid and learn the correct
application of reanimation techniques in case of emergency. Participants acquire basic
vocabulary concerning first aid and practice communication in emergency situations.
4.6 Real emergencies

7 TU

In this chapter, participants deal with the heart attack, its symptoms as well as immediate
measures in case of need. Concerning the last point, distinctions have to be made
concerning whether the person is responsive or not and whether the person is still breathing
or not as the different situations require different responses. Next, the focus lies on the
stroke, including a thorough discussion of symptoms and immediate measures in case of
responsiveness and unresponsiveness, respectively. Furthermore, participants learn about
injuries resulting from a fall and about fall prevention in the home. Should it still come to
abrasions and lacerations, participants are briefed on the appropriate actions they can take,
so they will act autonomously and confidently if the need should arise. The chapter dealing
with scalding and burns also deals with immediate measures for practical use. Finally, a socalled fall protocol shows how a fall can be documented for further measures and for the
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family. The protocol facilitates the transmission of information to family members and
doctors, and enables participants to look up details should they forget some in the course of
events. In terms of grammar, participants familiarise themselves with nouns functioning as
sentence object.
4.7 Personal hygiene

21 TU

This chapter shows the importance of personal hygiene and provides insight into and
information about Basale Stimulation® (i.e., basal stimulation). Participants are encouraged
to talk about daily care routines, and take on different medical and subjective perspectives
in the process. Observation concerning personal hygiene is an important factor in
establishing empathetic contact with the person in need of care, and in building and
maintaining a trusting relationship; thus, the person’s preferences are taken into account
and put into practice whenever possible in the procedures concerning personal hygiene.
Another highly pertinent point in this chapter is the manner of assistance when it comes to
oral hygiene as well as eye- and ear care; the proper cleaning of dentures, glasses, and
hearing aids is crucial. Concerning nail care, shaving, and intimate hygiene, participants also
have to pay attention to various factors described in detail in this chapter. Furthermore, the
topic of incontinence is dealt with, and participants receive valuable practical tips. The
appropriate choice of clothing for, e.g., a visually impaired or mobility-restricted person is
also discussed. At the end of this chapter, Basale Stimulation® is described as a way of
conducting stimulating and soothing baths. In one language exercise, relevant care utensils
are revised and matched with the corresponding images. Another exercise practices the
naming and matching of terms concerning the human body as well as the sorting of verbs
and their grammatically correct use in practice sentences.
4.8 Mobilisation aids

5 TU

In this chapter, participants get to know various mobilisation aids and try them out
autonomously. Thus, several tools are shown, explained, and further illustrated with
practice-focused examples. Then, eating aids are dealt with, and participants learn that the
autonomy of the person in their care is crucial and that it should be facilitated whenever
possible. In addition to the actual contact and the building of a relationship with the person
in their care during the eating process, participants also learn about room design and
atmosphere during the meal, and dental hygiene after eating. Participants are also made
aware of the need to consult with family members and the doctor in charge in the case of
illnesses with symptoms like dysphagia. The conclusion of the chapter leaves some room
for introspection and self-reflection. Participants discuss various types and utilisations of
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mobilisation aids and try to reproduce their acquired knowledge in the form of a crossword
puzzle.
4.9 Kinaesthetics and transfer

6 TU

In the last chapter of this module, participants receive information and practical advice on
kinaesthetics. In a general introduction to the kinaesthetic method, emphasis is placed on
the spine-friendly, ergonomic operating method that is meant to lead to collaboration and
interaction between the participants and the person in their care. The chapter also includes
basic information about the human body and its structure in order to mediate the concept of
kinaesthetics in an illustrative and illuminative manner. Furthermore, the fact that
kinaesthetics seeks to integrate and use existing resources is discussed.
Practice: Practical Exercises in a Home Care Room

8 TU

The theoretical input is accompanied with the practical aspect by familiarising participants
with a prototypical home care room. Participants engage with the practical actions needed
when dealing with a nursing care bed. Case studies are used to replicate various situations
and to practice various actions. Hereby, the focus lies on the transfer bed-to-chair and back
in case of reduced mobility; the application of various tools such as crutches, rollators,
wheelchairs, commodes, and bedpans; the proper use and care of hearing aids and
dentures; the proper execution of dental hygiene, hair care, and foot care as well as bathing
and shaving; basic care tasks like applying bandages, changing dressings, measuring blood
pressure, applying salves, administering medication, making the bed in a manner that
prevents bedsores; and the practice of supportive techniques concerning food intake.
Practice: Basic First Aid Training

16 TU

In the framework of a basic first aid training, participants learn skills concerning the following
areas: accident prevention, steps of the chain of survival, emergency calls, positioning,
recovery position, reanimation (with defibrillator), acute emergencies (heart attack, stroke,
strong bleeding), wounds, burns and dressings, as well as bone- and joint injuries.

72

Curriculum 24-Hour Personal Care

Module 4 aims at the following content and language learning outcomes according to
ECVET:
4.1 Age-related changes
4.1.1 The cardiovascular system

1 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

learn that the
cardiovascular system
undergoes changes in
the course of life,
know that it no longer
works in an ideal way at
old age, and
know how
cardiovascular health
can be promoted.

-

are able to gather
information about the
cardiovascular system
and
can take various
measures to promote
cardiovascular health.

-

can explain how the
cardiovascular system
changes with age and
can provide assistance
concerning the
promotion of
cardiovascular health.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

get to know new terms
concerning the
cardiovascular system.

-

are able to apply
technical terms
concerning health and
medicine, and
discuss the general
physical changes that
come with old age.

-

can use technical terms
and
explain them.

4.1.2 The skin

1 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

know how the skin
changes at old age,
are aware of potential
consequences thereof,
and
know which care
measures can be taken.

can name and identify
changes of the skin and
the corresponding care
measures.

-

can recognise and
monitor changes of the
skin by means of regular
observation, and
react accordingly.
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LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

know the words
“pressure
sores”/“bedsores” and
“pigmentation
abnormalities”.

are able to expand their
vocabulary with new
terms.

-

can apply technical
terms in everyday life
and
explain them.

4.1.3 The musculoskeletal system

1 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

know that the
musculoskeletal system
does not remain in the
same, good condition
throughout life, and
they know which
measures they can take
to promote
musculoskeletal health.

can name measures for
the promotion of
musculoskeletal health.

can apply promotion
measures appropriate to
the specific situation.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

expand their vocabulary
concerning the
musculoskeletal system.

can apply their
expanded vocabulary in
everyday life.

are able to express
themselves
professionally with
regard to the topic.
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4.1.4 Hunger and thirst

1 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

learn that the senses
such as taste and smell
deteriorate with age,
which means that
hunger also decreases,
and
know how to quicken the
appetite.

can recognise the
danger of low appetite at
old age.

provide various
incentives for balancing
hunger and thirst.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

expand their vocabulary
with new technical
terms.

are able to explain
anorexia of aging and
dehydration.

can recognise and apply
job-specific terms.

4.1.5 The digestive system

1 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

know that digestive
functions deteriorate
with age, and
know that digestion
needs to be promoted
with older people.

-

can describe digestive
processes and their
changes at old age, and
choose from various
measures to improve
digestion.

-

can choose from various
options to improve
digestion, and
can apply them in a
competent manner as
appropriate to the
individual situation.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

can name the different
parts of the digestive
system and
know the technical
terms.

-

revise technical terms
and
learn new terms.

can have conversations
about the digestive
system and how to
improve it, using the
appropriate technical
terms.
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4.1.6 Renal excretion

1 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

learn that renal function
deteriorates with age,
know that incontinence
exists, and
know how to deal with
this.

are able to implement
measures concerning
incontinence.

can treat the person in
their care in an
appropriate manner in
case of incontinence,

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

know technical terms
concerning the senses.

can discuss the
significance of the
senses for human
beings.

can discuss aspects of
the senses for older
people in a
professionally competent
manner and make
professionally correct
statements.
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4.1.7 Seeing and hearing, eyes and ears, equilibrium

1 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

know that the senses
and equilibrium can
change drastically, and
know that the person in
their care may depend
on assistance.

can provide assistance
regarding the limitations
of sensory perception.

-

-

can empathise with the
person based on the
input,
recognise the
considerably higher risk
of falling in case of a
deterioration of the
senses, and
thus have the
competence to
implement fall prevention
in everyday life.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

expand their vocabulary
concerning seeing and
hearing, eyes and ears,
and equilibrium.

-

learn new technical
terms concerning the
senses and
discuss the significance
of the senses.

can explain and apply
new technical terms
concerning the human
senses.

4.1.8 Sleeping and being awake

1 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

know how the sleeping
patterns change at old
age, and
why they change.
They learn about the
prerequisites for healthy
sleeping, and
know that concentration
is also related to sleep.

-

-

recognise the
importance of a regular
sleeping pattern,
can determine which
measures are important
for healthy sleeping, and
can understand that the
ability to concentrate
deteriorates with age.

-

can evaluate the
reasons for a disrupted
sleeping pattern and
work against this with
specific measures.
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LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

know new terms
concerning sleeping and
being awake, and
work with a gap-fil text
on concentration.

-

can explain a healthy
sleeping pattern and
can match terms to the
corresponding gaps.

-

-

can express what
healthy sleep is and
which measures are
pertinent to healthy
sleep.
They practice
establishing links and
contexts, and can
correctly complete a
gap-fill text.

4.1.9 The immune system

1 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

know that the immune
system can deteriorate
at old age and
know how to strengthen
the immune system.

can name symptoms of
infections and thus
prevent a higher risk of
infection.

-

can apply appropriate
(preventive) measures
when they recognise
signs of illnesses caused
by infections, and can
react properly in case of
a low immune system,
and
have the competence to
deal with infections and
a low immune system.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

know new technical
terms concerning the
immune system.

are able to understand
and explain the most
important terms
concerning the immune
system.

can talk about and
explain the immune
system, with only few or
no language mistakes.
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4.1.10 Adipositas – obesity

1 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

know about possible
causes and
consequences of
obesity,
know what the body
mass index is, and
learn which weight loss
measures can be taken.

-

-

deal with causes and
consequences of
obesity,
recognise the various
classifications of the
BMI, and
can offer a healthy diet
to the person in their
care.

-

use the BMI as a tool for
determining body mass,
and
can put a healthy diet
into practice in
collaboration with the
person in their care.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

can abstract the most
important points from a
text on obesity, and
know technical terms
and important figures
regarding the body mass
index.

-

are able to measure
obesity according to the
BMI and
are able to explain this
clearly with the help of
technical terms.

-

can count terms
pertinent to the topic of
obesity among their
vocabulary and
apply these in
conversations with
others.
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4.1.11 Social environment

2 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

know that aging is often
not readily accepted by
the older person and
receive input on how
they can counteract the
person’s loneliness.

understand that joy and
quality of life often
deteriorate or vanish at
retirement.

-

can take measures to
prevent the danger of
loneliness of the person
in their care, and
can select from a variety
of measures and apply
them accordingly.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

practice the past form of
verbs by means of a
gap-fill text,
can further practice
conditional (type 1)
sentences,
can form imperative
sentences, and
name various organs of
the human body.

-

-

put verbs into the past
tense,
form conditional (type 1)
sentences,
are able to formulate
entire imperative
sentences based on a
single verb, and
improve their knowledge
of the human body and
its structure.

-

-

use the past tense,
can work with various
words and put them into
the correct order for an
imperative structure,
formulate entire
sentences based on a
single verb, and
use technical terms
regarding the human
body and its structure.

4.2 Age-related diseases
4.2.1 Cardiovascular diseases

4 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

know that high blood
pressure can have
negative consequences,
know the various
possible causes for high
blood pressure,
are aware of symptoms
of high blood pressure,
and

-

can name individual
causes and
consequences of high
blood pressure,
are able to counteract
possible causes,
can consult a doctor if
necessary, and
can offer measures to
reduce heart failure.

-

can surmise heart failure
based on typical
symptoms, consult
medical professionals,
and provide them with
the relevant information
as well as
support the older person
regarding a lifestyle that
can counteract heart
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-

-

-

learn how to prevent or
reduce risks.
They know various
options of preventing
high blood pressure,
learn about heart failure,
know about its causes,
symptoms, and potential
treatments, and
know what they can do
in case of heart failure.

failure if the need should
arise.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE
Participants
-

-

-

talk about the heart’s
functions within the
human body,
discuss aspects that
may be damaging or
destructive for the heart,
know what conjugating
verbs means, and
know what clauses of
reason are.

SKILLS

COMPETENCES

Participants

Participants

-

-

-

-

are able to discuss the
heart’s functions with
others,
are able to conjugate
verbs in the present
tense, and
can complete sentences
with the appropriate verb
forms.

-

can conjugate verbs and
use them correctly in a
gap-fill text,
can determine incorrect
verb forms, and
practice technical terms
by means of a word
puzzle.

4.2.2 Metabolic disorder: diabetes mellitus

4 TU

CONTENT
KNOWLEDGE
Participants
-

-

SKILLS
Participants

know what diabetes
mellitus is,
get to know the various
types of diabetes,
know about their causes, symptoms, and
treatments, and
acquire tools for
supporting the weightloss process.

are able to determine
and explain
particularities of the
blood sugar disease,
can distinguish between
the different types of
diabetes, and
know how they can
assist the person in their
care in the weight-loss
process.

COMPETENCES
Participants
-

-

can recognise symptoms
in everyday life and
connect them with their
causes,
infer treatment options
based on this, and
can assist the person in
their care in the weightloss process.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE
Participants

SKILLS
Participants

COMPETENCES
Participants
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-

-

can recognise and
express differences
between the various
types and talk about the
disease, and
practice word order
within a sentence based
on examples concerning
the disease and its
treatment.

-

-

are able to talk about
causes, symptoms, and
treatments of diabetes,
and
can put sentences into
the correct order.

-

can formulate the
acquired knowledge
concerning diabetes
mellitus in complete
sentences.

4.2.3 Musculoskeletal diseases

4 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

-

get to know various
diseases concerning the
musculoskeletal system
and learn what the term
‘musculoskeletal system’
means,
can distinguish between
arthrosis, arthritis, and
osteoporosis,
know which symptoms
accompany which
disease, and
know how to help people
suffering from these
diseases.

-

-

know the everyday
functionality and
possible clinical pictures
of the musculoskeletal
system,
are able to distinguish
the diseases from each
other and to recognise
symptoms, and
know how to alleviate
pain and prevent further
negative changes of the
musculoskeletal system.

-

can match symptoms to
the corresponding
diseases and
assist professionally in
the dealing with the
diseases.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

know important terms
concerning
musculoskeletal
diseases and
know which activities are
beneficial or detrimental
to the musculoskeletal
system.

-

are able to categorise
activities according to
their effectiveness
regarding the
musculoskeletal system
and
are able to discuss
them.

can discuss advantages
and disadvantages of
various activities for the
musculoskeletal system
as well as
consequences for the
person in their care, and
contribute possible
measures.
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4.2.4 Pulmonary diseases

4 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

know which pulmonary
diseases there are,
learn how to distinguish
between them,
know about causes and
symptoms, and
learn methods to make
the everyday life of the
person in their care
easier and to prevent
further negative
changes.

-

are able to recognise the
symptoms of a
pulmonary disease,
know various treatment
and relief options, and
can use them
appropriately.

-

have the competence to
deal with pulmonary
diseases, e.g., by means
of communicating with
the doctor or other
responsible persons,
and
can discuss and
implement an agreedupon action plan
responsibly.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

discuss their experience
concerning respiratory
infections.

can connect various
statements concerning
the topic of respiratory
illnesses correctly.

-

can communicate
appropriately,
identify and name the
symptoms correctly, and
can positively influence
the person in their care
with the help of their
vocabulary, thus
contributing to the
improvement of their
health.

4.2.5 Cancer

4 TU
CONTENT

KNOWLEDGE
Participants
-

SKILLS
Participants

get to know the definition of cancer.

can assist the cancer
patient and facilitate
their everyday life.

COMPETENCES
Participants
-

can understand crucial
content in conversations
with the doctor and other
medical professionals.
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LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

discuss cancer,
discuss how this illness
changes the patient’s
life, and
can detect words in a
jumble puzzle.

-

can understand the
significance and scope
of suffering from cancer,
and
are able to form
sentences from various
terms.

can empathise with the
situation of a cancer
patient.

4.2.6 Brain

4 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

get to know the diseases
Parkinson’s disease and
dementia, and
know tools.

-

can understand the
significance and scope
of Parkinson’s disease
and dementia, and
can apply tools.

-

-

-

monitor medication
intake,
are aware of tripping
hazards,
are patient when dealing
with the person suffering
from the disease,
can activate the person
and integrate them into
household chores, and
can react swiftly and
forward information if
problems should arise.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

get to know terms
regarding Parkinson’s
disease and dementia.

can match certain basic
terms with the
corresponding disease.

can understand crucial
content in conversations
with the doctor and other
medical professionals.
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4.3 Infections
4.3.1 General

1 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

engage with the immune
system of older people.

learn to interpret signs of
infection.

-

-

-

can notice infectionrelated changes,
are sensitised
concerning the reduced
reactivity of the immune
system in older people,
inform the doctor or the
responsible persons in
time, and
can work with the
doctor’s instructions and
information.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

know the basic terms
regarding infections.

acquire the necessary
communication skills.

can use communication
skills to find out what ails
the person in their care.

4.3.2 The most frequent infections

3 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

engage with the most
frequent infections,
learn what bacteria,
viruses, and fungi are,
and
learn about body
temperature.

get to know paths of
infection.

-

can take the temperature
and take alleviating
measures against the
ailments, and
can specify the
symptoms of infections.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE
Participants

SKILLS
Participants

COMPETENCES
Participants
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-

-

know terms concerning
further infections or
illnesses, and
learn the basics
concerning the treatment
of infections by
exchanging information
and experiences with
other participants.

-

-

can complete a gap-fill
text with the appropriate
terms and
are practiced in talking
about infections.

-

have the competence to
talk about infections.

4.4 Handling of medication
4.4.1 General

1 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

know that older people
frequently need a lot of
medication, and
learn that they are not
allowed to administer
medication if the person
in their care suffers from
dysphagia.

can consult with the
doctor and other medical
professionals concerning
medication.

know how to deal with
medication in an
appropriate manner.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

exchange their
knowledge concerning
medication and
medication intake.

can name various
medications and talk
about medication intake.

have the competence to
talk about and judge
medication and their
application in a
differentiated manner.

4.4.2 Medication and over-the-counter medication

1 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

learn that there is
medication that has to

know the difference
between prescription

can address the
appropriate agents, e.g.,
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-

be prescribe as well as
over-the-counter
medication, and
know what a medicine
chest is.

-

and over-the-counter
drugs,
are familiar with a
medicine chest, and
can name medication
that could be part of a
hypothetical medicine
chest, while displaying
acute sensitivity
concerning the topic of
over-the-counter
medication.

-

doctor or medical
professionals, if they
have reason to assume
that medication abuse is
taking place, and
can competently deal
with the medicine chest.

4.4.3 Important rules concerning the administration of
medication

3 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

learn the rules for the
administration of
medication.

respect that the
responsibility for
medication and the
intake of medication lies
outside their own
sphere.

-

can motivate the person
in their care to take their
medication and
can monitor medication
intake.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

get to know various
types of pills,
learn different tenses
concerning medication
intake, and
get to know a
documentation sheet.

-

understand that
medication has to be
taken at specific times in
order for it to have the
intended effect, and
learn that in case of
emergency it is primarily
medication (in addition
to diseases) that must
be documented on the
documentation sheet.

-

can monitor and point
out various forms of pills
and ingestion times, and
can fill in the
documentation sheet
autonomously and
provide the completed
sheet to the medical
professionals in case of
an emergency.
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4.5 First aid
4.5.1 General

1 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

get to know that older
people are especially
exposed to accidents in
everyday life and
get to know emergency
numbers.

talk about emergency
numbers and find out
about the reachability of
the responsible persons
with the doctor and the
family.

-

can recognise
emergency situations,
and
can have meaningful
communication with
emergency
services/doctors/the
responsible person and
describe the situation.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

learn how to describe
emergency situations
and accidents.

know the corresponding
vocabulary and can use
it.

can deal with the Wquestions and respond
to the questions of
emergency services.

4.5.2 The person is responsive

1 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

learn the difference
between responsive and
unresponsive.

know the significance of
whether the person is
responsive or
unresponsive.

can distinguish between
responsive and
unresponsive in case of
an emergency, and ask
the appropriate
questions if the person is
responsive.
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4.5.3 Recovery position

3 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

learn how to put a
person into the recovery
positions and
know its importance.

-

have learned the
recovery position and
recognise situations in
which this should be
applied.

competently apply the
recovery position in
emergency situations.

4.5.4 Unresponsive, no breathing, reanimation

3 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

learn the process of the
life-saving immediate
measure of reanimation.

react quickly and
adequately in case of
cardiac arrest and
understand technical
language when
communicating with
medical professionals.

-

can recognise cardiac
arrest,
conduct the emergency
call, reanimate, and
follow the medical
instructions.

4.5.5 Reanimation with an external defibrillator

2 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

learn how to deal with an
automated external
defibrillator,
are familiar with the
voice prompts of the
defibrillator, and
know how to store the
defibrillator.

recognise emergency
situations that require
the application of an
external defibrillator.

-

can operate an external
defibrillator in a swift and
practiced manner, and
can follow the
instructions of the voice
prompts.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE
Participants

SKILLS
Participants

COMPETENCES
Participants
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-

learn terms concerning
first aid.

-

learn the priority of
terms.

-

can specify the
procedure of the various
actions and thus apply
the first-aid chain.

4.6 Real emergencies
4.6.1 Heart attack

1,5 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

get to know the
emergency “heart
attack” and its
symptoms.

know the specific firstaid procedure
concerning heart
attacks.

can recognise the
symptoms of a heart
attack and react
accordingly.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

acquire terms
concerning
emergencies.

can talk about
emergencies.

can deal with the topic of
emergencies in a
sensitive manner and
can communicate and
contribute their
knowledge
constructively.

4.6.2 Strokes

1,5 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

get to know the
emergency “stroke” and
its symptoms.

know the specific firstaid procedures
concerning strokes.

can recognise the
symptoms of a stroke
and react accordingly.
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4.6.3 Fall – fall injuries

1 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

know about the high risk
of falling of older people,
and
know its causes.

are able to name agerelated restrictions as
well as mobilisations
and activations.

-

Can recognise, prevent,
and/or eliminate tripping
hazards, thus being able
to create an ageappropriate living
environment, and
motivate the person in
their care to move freely
without being afraid.

4.6.4 Abrasions, lacerations, scalding, burns

3 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

get to know various skin
injuries.

know about the high skin
injury risk of older
people.

-

promote the older
person’s autonomous
contributions in the
household and other
activities, and
stay alert regarding
potential dangers, so
they can intervene in
time without limiting the
person’s autonomy.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

get to know vocabulary
concerning various
accidents and
learn about nouns as
objects.

-

can work with a fall
protocol and
ask the right questions.

-

can communicate with
the person in a
meaningful way in case
of an emergency, and
can conduct a
meaningful emergency
call or communicate with
the responsible persons.
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4.7 Personal hygiene
4.7.1 Personal hygiene and health

2 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

know about the high
importance of personal
hygiene at old age.

can talk about the
importance of personal
hygiene.

can explain the
importance of personal
hygiene and
communicate this to
older people.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

know terms concerning
daily routines of
personal hygiene.

can speak freely about
daily routines of
personal hygiene.

have the competence to
talk about daily routines
of personal hygiene in
specific terms and apply
their knowledge
accordingly.
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4.7.2 Personal hygiene and the human being

1TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

get to know personal
hygiene from the
viewpoint of an older
person, and
know about positive and
negative views on and
opinions about personal
hygiene at old age.

-

can take on the
perspective of an older
person regarding
personal hygiene and
thus deal with difficult
aspects in a sensitive
and empathetic manner.

are aware of the
multifaceted dimensions
of personal hygiene at
old age, and base their
actions concerning
personal hygiene on this
knowledge as well as on
the situation and the
person’s needs.

4.7.3 Personal hygiene and observation

1 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

learn to observe various
physical parameters
during caretaking.

hone their observation
skills and their
perceptiveness
concerning the needs of
the person in their care.

can consciously observe
various physical
parameters.

4.7.4 Personal hygiene and preferences

1 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

learn that personal
hygiene comes with
various individual
preferences.

accept various
preferences concerning
personal hygiene.

promote autonomous
personal hygiene based
on individual
preferences.
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4.7.5 Assistance with personal hygiene

10 TU

CONTENT
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

get to know materials for
personal hygiene and
get to know how to
conduct various types of
personal hygiene.

know about the use of
activation and
mobilisation during
personal hygiene.

can provide proper
instructions and
assistance concerning
personal hygiene.

4.7.6 Stimulating baths

2 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

get to know stimulating
baths and
get to know the term
Basale Stimulation®
(i.e., basic stimulation).

-

know about the
activation option of
stimulating baths, and
can recognise whether a
stimulating bath is
appropriate in a specific
situation or not.

can conduct a
stimulating bath based
on the person’s
individual preferences.

4.7.7 Soothing baths

4 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

get to know soothing
baths.

-

know about the option of
using soothing baths for
relaxation and
can recognise whether a
soothing bath is
appropriate in a specific
situation or not.

can conduct a soothing
bath based on the
person’s individual
preferences.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

learn vocabulary
concerning care tools,

acquire the skill of
communicating with the

can communicate with
the person in their care
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-

-

learn vocabulary
concerning the human
body, and
learn about phrasal
verbs.

person in their care in a
situation-appropriate
manner.
-

during personal hygiene
based on the acquired
vocabulary, and
can quickly grasp the
person’s preferences
and wishes concerning
personal hygiene and
the corresponding
products and
accessories.

4.8 Mobilisation aids
4.8. Mobilisation aids

5 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

get to know mobilisation
aids and
know how the various
mobilisation aids are
applied.

-

are able to name certain
mobilisation aids and
can use them properly.

-

can explain mobilisation
aids in a clear manner
and
can use them
autonomously.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

exchange information
about tools that can
facilitate everyday life of
older people,
expand their vocabulary
by means of naming
mobilisation aids, and
revise the proper
handling of these aids in
conversations.

-

are able to learn new
words,
can explain them, and
solve a crossword
puzzle, thus revising the
specific terms for
different mobilisation
aids.

-

-

use technical terms for
the mobilisation aids,
can explain them in a
professional manner and
analyse them, and
quiz each other for
revision.
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4.9 Kinaesthetics and transfer
4.9. Kinaesthetics and transfer

6 TU
CONTENT

KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

-

-

receive information
about the option of using
kinaesthetics,
know how they can
move together with
another person, and
get to know spinefriendly techniques.

are able to describe
kinaesthetics and can
apply kinaesthetic
methods.

-

have the competence to
analyse situations
according to kinaesthetic
aspects and to work in a
spine-friendly way, ad
can use appropriate
tools correctly.

LANGUAGE (Grammar, Vocabulary, Communication)
KNOWLEDGE

SKILLS

COMPETENCES

Participants

Participants

Participants

-

-

-

expand their vocabulary
with technical terms
concerning
kinaesthetics.

are able to explain the
kinaesthetic method.

can clearly communicate
to the person in their
care which steps they
are going to conduct
next.
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7 Teaching and Learning Methods
Professional trainings follow the didactic principle of practice orientation. Teaching and
learning processes are oriented along the lines of job-pertinent practice. Theoretical
knowledge is mediated in close connection with practical skills. Thus, programme participants
acquire theory-led practical competence. The focus lies on a meaningful integration of theory
and practice in order to be able to deal with complex assignments situationally.

Practice-oriented teaching requires that learners comprehend complex professional realities.
The focus lies on the understanding, evaluation, and assessment of actions. Participants learn
to internalise, plan, and execute autonomous work procedures, to compromise, and to bring
their own experiences to the table. In order to be better able to comprehend the complexity of
professional tasks, working in a cross-linked and inclusive manner is the general
teaching principle. Teaching should be designed in a way that allows participants to draw on
their experiences from the practical parts and that reflects the actual professional practice.
Furthermore, intercultural learning is at the centre of this professional qualification’s
teaching, aiming to raise awareness of cultural differences. Throughout the programme, topics
and learning contents should be dealt with from an intercultural perspective. Thus, a
comparison of various views and inputs is enabled. The participants’ manifold types of
knowledge and experience should also be integrated in the teaching process. Case studies
serve to learn about various situations and contexts that can then be reflected on as a group.

The language training also focuses on action competence. Professions in the health and care
sector require a high degree of communicative competence. A prerequisite for such
professions is the ability to have adequate everyday conversations. Thus, the target language
is used as the language of instruction from the onset, which should lead to the participants
acquiring a certain routine in using the target language quite early on. With the help of various
types of exercises, participants learn and practice the use of the (for them) foreign language
in the professional context.
Clear communication during the daily routine of work, everyday language knowledge,
application of the job-relevant and technical language, and vocabulary relating to health and
care make up the core of the language teaching aspect of this programme. By means of
various methods of conversation training, specific communication prompts, special question
and inquiry techniques, and the creation of situations that require conflict solving aim to prevent
misunderstandings in everyday professional life. Role plays are used to practice
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communication with the person in need of care as well as the dealing with family members,
colleagues, and relevant authorities.
Furthermore, the focus of the communication exercises lies on the ability to understand (work)
instructions and to make specific inquiries if something should be unclear.
The team of trainers also monitors correct pronunciation, and offers input on typical dialectal
particularities and the peculiarities of the language of older people.
In addition to the mediation of general linguistic means, a job-specific (technical) vocabulary
as well as the engagement with various language-related tasks within the work of a 24-hour
personal carer are crucial.
Thus, reading and writing skills are promoted as well as speaking skills. For example,
participants deal with job-specific documents such as work contracts, practice the writing of
(work) reports for the documentation of their work, document the general state and the health
state of the person in their care, and learn about the proper keeping of a book of household
accounts.

All language skills (reading, speaking, writing, and listening/comprehending) are trained on the
basis of the future professional context, thus preparing the participants for their future jobs.
The systematic reflection on language and the mediation of grammar form subordinate areas
that always relate to and serve communicative goals.

For the concrete application in the course context, we recommend the use of a variety of social
forms. This contributes significantly to the motivation of participants and enables them to take
an active part in the learning process from the very beginning, regardless of their individual
language skills. In order to support the practice-oriented mediation of the contents of the
professional qualification, the development team further recommends scheduling taster
internships and excursions to various relevant institutions.
Setup of a qualified team of trainers

For the implementation of the professional qualification, a team of trainers with the appropriate
qualifications is necessary.
The necessary qualifications for the team of trainers is quite extensive:
-

Intercultural competence

-

Language teaching competence (for teaching the target language as a foreign or second
language)
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-

Specialist competence concerning ethics and professional studies

-

Specialist competence concerning vocational and professional law, and trade law

-

Specialist competence concerning professional cleaning methods and hygiene

-

Specialist competence concerning nutritional science and the proper preparation of highquality regional meals

-

Specialist competence concerning (health) care and assistance

-

Specialist competence concerning first aid

The chosen team of trainers should already have several years of experience with the target
group, and take special care to use barrier-free and gender-sensitive language when teaching.
The trainers should be able to deal with differences in gender, age, and culture in a sensitive
way. The knowledge and readiness to apply participatory teaching methods is a prerequisite.

The selection of trainers should be based on formal qualification requirements, pertinent
professional experience as well as pertinent additional qualifications.
Furthermore, they should have experience concerning adult education and thus know the
fundamentals of adult-appropriate teaching and learning processes; in addition, they should
have experience concerning multicultural groups, be confident and secure in dealing with
existing fears and insecurities of participants who are not used to education settings and
learning, display empathy, empathetic behaviour, appreciation and respect, ideally be
multilingual themselves, and show critical self-reflection.
We recommend holding feedback sessions with the team of trainers on a regular basis, so as
to promote the systematic reflection on the educational practices.
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8 Application of the Developed Learning Materials
The learning materials that were developed for the present curriculum can be used without
changes. At some points, it may be necessary to provide further explanations and possibly
additional visual aids, pictures, videos, and further worksheets in order to tailor teaching
towards the group’s individual needs. When using additional materials, special attention should
be paid to barrier-free language and diversity.
The present learning materials were compiled with special attention to the target group,
following the rules of “simple language”. The learning objectives are also shown in simplified
form at the beginning of each chapter. Exercises concerning vocabulary, communication, and
grammar are integrated into the content-oriented material. The end of each module includes
the key for these language exercises as well as a table with important words for the
professional practice, which can be used as a vocabulary list.
For language activation, each chapter starts with an introductory task in which participants
actively reproduce their existing knowledge about the respective topic. These tasks provide an
incentive for discussions about differences and similarities between home countries and target
countries.
Trainers have to decide individually, i.e., with respect to the specific group, which contents
within a single chapter should be prioritised or neglected. Writing exercises are distributed in
a balanced way across the programme. Here, the focus lies on the participants’ being able to
quickly evaluate their learning success. To this end, many exercises are meant to be done
individually before checking the answers as a group (e.g., on a blackboard). The programme
does not include homework since the experience made during the pilot phase of the project
showed that many participants of the target group do not have access to an appropriate
learning atmosphere at home due to their family and living situation.
The development team hope that the implementation of the professional qualification will be
an enjoyable experience, and highly appreciate constructive feedback of all kinds.
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